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Introduction

INTRODUCTION

“The Child Wel fare Li c9e8dflienseq., MleetAct)isthAaledal. Code

authority under which the Child Welfare Agency Review Baasthblishesninimum licensing
standards fochild welfare agencies, as defined under the statute.

Child Welfare Agency Review Board

The Child Welfare Agency Review Boafoard)shall promulgate and publish rules and
regulations setting minimum standards governing the granting, revocation, refusagtsion,
and suspension of licenses for a child welfare agency and the operation of a child welfare
agency.

The Board may consult with such other agencies, organizations, or individuals as it shall deem
proper.

The Board may amend the rules and regolagi promulgated pursuant to this section from time
to time, in accordance with the rule promulgation procedures in the Arkansas Administrative
Procedure Act§ 25-15-201 et seq.

The Board shall promulgate rules and regulations that:

1. Promote the hetll, safety, and welfare of children in the care of a child welfare
agency;

2. Promote safe and healthy physical facilities;

3. Ensure adequate supervision of the children by capable, qualified, and healthy
individuals;

4, Ensure appropriate educational programs and activities for children in the care of
a child welfare agency;

5. Ensure adequate and healthy food service;

6. Include procedures for the receipt, recordation, and disposition of complaints

regarding allegatins of violations of this subchapter, of the rules promulgated
under the Child Welfare Agency Licensing Act, or of child maltreatment laws;

7. Include procedures for the assessment of child and family needs and for the
delivery of services designed toadxte each child to grow and develop in a
permanent family setting;

8. Ensure that criminal record checks and central registry checks are completed on
owners, operators, employees, volunteers, foster parents, adoptive parents, and
other persons in the homas set forth in this subchapter

Page8
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9. Require the compilation of reports and making those reports available to the
division when the board determines it is necessary for compliance determination
or data compilation;

10. Establish rules governing retemtiof licensing records maintained by the
division.
A licensed @ild WelfareAgency may adopt and apply internal operating procedures that meet
or exceed the minimum standards required by the board.

The Arkansas Administrative Procedure Act, Ark. Code AR35r15-201 et seq., shall apply to

all proceedings brought to the Board under this subchapter, except that the following provisions
shall control during adverse action hearings to the extent that they conflict with the Arkansas
Administrative Procedure Act:

1. All parties to an adverse action shall be entitled to engage in and use formal
discovery as provided for in Rules 26, 28, 29, 30, 31, 32, 33, 34, and 36 of the
Arkansas Rules of Civil Procedure including:

a. Requests for admissipn

b. Request foproduction of documents and things
c.  Written interrogatories

d. Oral and written depositions

2. All evidentiary rulings in an adverse action hearing shall be governed by the
Arkansas Rules of Evidence with respect to the following types of evidence:

a. The requirements of personal knowledge of a witness as required by
Rule 602

b. The admissibility of character evidence as set forth by Rules 608 and
609

The admissibility of character evidence as set forth by Rule§@81
The admissibility of heasy evidence as set forth by Rules &b

Residential Agencies Requiring Licensing

Any person, organization, corporation, partnership, voluntary association or other entity which
provides care, traininggdecation, custodysupervision for a total of sig6) or more unrelated
minors ona twentyfour (24) hour basigr receivesa child vctim of human trafficking in an

type of shelter or facilityand is not otherwise exempt by the Act, requires a license.

Page9
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Residential Types of Licenses

Emergency Residential Child Care Facility

Any child welfare agency that provides tweifityir (24) hour custodial care for six (6) or

more unrelated childreor a child victim of human traffickingn an emergency basis, not to
exceed ninety (90) days. Any child adied as an emergency placement shall be designated
as such andhallbe discharged within ninety (90) days

Emergency Family Style Care

Any child welfare agency that provides tweifityr (24) hour custodial caran a home like
setting for six (6) or nore unrelated childreor a child victim of human traffickingn an
emergency basis, not to exceed ninety (90) days.

Residential Child Care Facility

Any child welfare agency that provides care, training, education, custody or supervision on a
twenty-four (24) hour basis for six (6) or more unrelated minors.

Residential Family Style Care

Any child welfare agency that provides care, training, education, custody or supervision, in a
home like setting, on a twenfgur (24) hour basis for six (6) or manarelated minorsr a
child victim of human trafficking

Psychiatric Residential Treatment Facility

A residential child care facility in a nemospital setting that provides a structured, systematic,
therapeutic program of treatment underghpervision of a physician licensed by the

Arkansas State Medical Board who has experience in the practice of psychiatry. Itis for
children who are emotionally disturbed and i
supervision and residential calrit who are not in an acute phase of illness requiring the

services of an inpatient psychiatric hospital.

Sexual Rehabilitative Program

A treatment program that offers a specific and specialized therapeutic program for children
with sexually maladapte behaviors. A licensed sexual rehabilitative program may be in a
residential childcare facility, a therapeutic foster care home, or a psychiatric residential
treatment facility.

Independent Living

A child welfare agency that provides specializeds/ges in adult living preparation in an
experiential setting for persons sixteen (16) years of age or older.

Pagell
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Independent Living Family Style Care

A child welfare agency that provides specialized services in adult living preparation in an
experientiahome like setting for persons sixteen (16) years of age or older.

Transitional Living

A child welfare agency that provides specialized services in adult [vgarationn a
structured setting for persons eighteen (18) years of age or oldéravadeen admitted into
the agency’ s residenti al program prior to th

An agency may be licensed for any or all types of licenses, depending on the types of services it
provides.

License Status

The Board shall issue all licenses to chilelfare agencies upon majority vote of members

present during each properly called board meeting at which a quorum is préseBoard shall

have the power to deny an application to operate a child welfare agency or to revoke or suspend
a previously isged license to operate a child welfare agency. The Board may also issue letters
of reprimand or caution to a child welfare agency. Any denial of application or revocation or
suspension of a license shall be effective when made.

Provisional

Issued ® a newly licensed agency for a one (1) year period, to give the agency time to
demonstrate substantial compliance with minimum licensing standards. At the discretion of
the Board, a provisional license may be issued wyméo(1)additional year.

Probationary

Issued to an agency that has not maintained compliance with minimum licensing standards,
but the Board believes that compliance can be restored and subsequently maintained. This
license may be issued for up to one (1) year, at the discretioa Bbtrd.

Regular

Issued either to a previously licensed agency that continues to meet all minimum licensing
standards, or issued to an agency that meets all essential standards and has a favorable
compliance history, which predicts full compliance wathstandards within a reasonable
time. A regular license shall remain open and effective until closed at the request of the
agency or Board action.

Suspended

Board action taken when an agency has failed to maintain compliance with minimum
licensing sandards, but the violations do not warrant revocation. A license may not be
suspended for longer than one (1) year at a time. The Board may issue a probationary or
regular license when compliance is restored.

Pagell
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Closed

Action taken when the agenogquests that the license be closed.

Revoked

Board action taken when an agency has failed to maintain compliance with minimum
licensing standards. The agency may not apply for a new license for at least one (1) year from
the date of revocation.

Status Change

After a board action aamended license shall be issued any time there is a change in the
agency’s program that affects the |icense typ
changeor address change.

A license to operate a child welfare agency shall apply only to the address and location stated on
the application and license issued, and it shall be transferable from one holder of the license to
another or from one place to another.

Whenever ownershipf a controlling interest in the operation of a child welfare agency is sold,
the following procedureshallbe followed:

1. The seller shall notify the division of the sale at least thirty days prior to the
completed sale

2. The seller shall remain respsible for the operation of the child welfare agency
until such time as the agency is closed or a licenseueds® the buyer;

3. The seller shall remain liable for all penalties assessed against the child welfare
agency which are imposed for violat®ar deficiencies occurring before the
transfer of a license to the buyer

4, The buyer shall be subject to any corrective action notices to which the seller was
subject; and

5. The provisions of subsection (a) of this section, including those provisions
regarding obtaining licenses or permits from the Office of Edagn Care of the
Division of Medical Services of the Department of Human Services and regarding
obtaining any permits from the Health Services Permit Agency or the Health
Services Permit Comns®n shall apply in their entirety to the new owner of the
Child Welfare Agency.

The Child Placement Agency shall inform current and potential clients if their license has been
suspended or revoked, or if they have voluntarily surrendered their license.

Pagel2
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How To Apply The Standards

Section 100 of th&linimum Licensing Standards for Child Welfare Agenajgslies to all
agencies. Subsequent sections apply to specific types of residgetiaies. The agencghall
meet the license requirements of its ageratggory.

Special Consideration

The Child Welfare Agency ReviewBoamlay approve an agency’'s req
consideratiorio allow a licensee to deviate from the letter of a rule if the licensee has

demonstrated that the deviation is in the b@stest of the children and does not pose a risk

to persons served by the licensee.

If the board grants a request &pecial consideration t he chi |l d weldsare age
described in the requesttall be the compliance terms under whichdhiéd welfare agency
will be held responsible and violations of those terms shall constitute a rule violation.

The Child Welfare Agency Review Board has authorized the Managers and Supervisors of the
Licensing Unit to make temporary rulings regardspgcal consideratiomequests when the

best interests of a child requires an immediate decision, subject to final approval at the next
regularly scheduled meeting of the Board.

Alternative Compliance

The Board may grant an gmanceyposa findengthaetset f or
agency does not meet the letter of a regulation promulgated under the Child Welfare Agency
Licensing Act, but that the agency meets or exceeds the intent of that rule through alternative
means.

If the board grantsarequst f or al ternative compliance, th
the request for alternative compliance shall be the compliance terms under which the agency
will be held responsible and violations of those terms shall constitute a rule violation.

The Child Welfare Agency Review Board has authorized the Managers and Supervisors of the
Licensing Unit to make temporary rulings regarding Alternative Compliance requests when
the best interests of a child requires an immediate decision, subject to firalad iithe

next regularly scheduled meeting of the Board.

Alternative Compliance requests grantedhe areas listed beloghallbe time limited and
shall not exceed two (2) years in length. These alternative compliances shall be monitored on
an ongoingoasis for compliance and shall be reviewed by thar8every two (2) years.

1. Staff to Child ratig

2 Capacity

3. Sleeping arrangements
4 Bathrooms

Pagel3
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100 General Requirements

100 GENERAL REQUIREMENTS

The standards in Section 100 applydt agencies unless otherwise indicated.

101 Applications & Licensing Procedure

1. The owner or board shall prepare and furnish an application packet for a license
that contains the following

a. A completed application form;

b. A |l etter f rlmwandor dwaer (@sgppticabye) asthorizing a
person to sign the application;

c. A copy of the Articles of Incorporation, bylaws, and current board
roster, if applicable, including namesldresses, and contact
informationof officers. Out of state agensishall have legal
authorization from the Arkansas Secretary of State to do business in
Arkansas;

d. A personnel list with verifications of qualifications and experience;

e. Substantiation of t heThaghalnauge' s f i na
butis notlimited to: a budget showing sufficient resources to operate
for a period of six (6) months either with resources on hand or with
projected revenue from verifiable sources, verifiable letters of
financial support and/or monthly bank account statementsmay
included to project income;

f.  Proof ofgeneral and professional liability insurance (does not apply to
State agencies);

g0 A written description of the agency
policies, types of services offered, and a written fdaproviding
health care services to children in care;

h.  Fire inspection

i.  Arkansas Department of Health inspection, including food service
inspection, septic/sewage inspection, namicipal water sources and
general sanitation inspecticasapplicabe;

J- Floor plan with room dimensions;
k.  Zoning approval, where applicable

[.  Any additional information requested by the Licensing Specialist to
verify compliance with these standards and to make a recommendation
regarding the granting of a license.

2. Once a completed application packet has been received, the Division shall
complete a licensing study and recommendation within nii@&)days. If a
recommendation is not made within nin€®p) days, the apptant may appear
before theBoardto requst a license.
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General Requirements

Organization & Administration

1. Theagencyshall obtain a license before receiving six (6) or more children who
are unrelated to the caregiver for care on a twésy hour basisor receives a
child victim of human trafficking in antype of shelter or facility

2. The purpose and mission of the agency, including treatment philosophy, services
provided, and characteristics of children it is designed to serve, shall be stated in
writing.

3. The following policies of the agency shall ti@rent and available to all

employees of the agency and the Licensing Specialist:

a. Personnel policies;

b.  Volunteerpolicy;

c. Student intern policy;

d.  Admission policy;

e. Intake policy;

f.  Behavior Management policy;

g. Crisis Management policy;

h.  Child Maltreatment/Mandated Reporter policy; according to Arkansas
law, including, procedures to ensure that alleged, suspected, or
witnessed incidents of maltreatment are reported to the Child
Maltreatment Hotline, and documented as required by thesther
applicable regulations or laws;

i.  Child Exploitation policy;

j-  Visitation policy;

k.  Family Therapy/Therapeutic Pass policy (Psychiatric only);

[.  Admission Health Assessments policy (Psychiatric only);

m. Public Safety policy (Sexual Rehabilitag Programs only);

n.  Target Population, Admission/Exclusion Criteria, and Discharge
Criteria policy (Sexual Rehabilitative Programs only)

4, If cameras are used for security or surveillance, the agency shall have written

policy governing their use, incluay the following:

a.

Access to the live viewing oecordings is limitedo:
1 Personspproved by the Administrator,
1 Law enforcement,

91 Division of Children and Family Services Investigators
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1 Division of Children and Family Servicggrsonnel as approved
designated by the Director

1 and regulatory authorities;

b. The placing authority and the child shall be informed regarding the use
of cameras;

c. Cameras shall not be used to observe or record anilande
toileting, bathingdressing or undressing

5. The agency shall be legally authorized to conduct business in Arkansas by state
law and local ordinance.

6. The agency shall provide copies of all programmatic licenses, certifications, and
accreditations held by the agency.

7. The agency shall meatl federal, state, and local laws and ordinances that apply
to child welfare agencies and to the proper care of children in such facilities.

8. The Owner and/or Board of Directors shall be responsible for operating the
facility and shall have final respsibility to ensure that the facility meets
licensing requirements. Names and addresses of Board members shall be
provided to the Licensing Specialist annually.

0. Theageng shall maintain a current organizational chart showing the
administrative structure of the organization.

10.  The agency shall maintain proof of current general and professional liability
insurance

11.  The agency shall notify the Licensing Unit within fi(l® days of any change of
Administrator, Social Service Director, or Clinical Director.

12.  The agency shall establish and follow written policies and procedures that meet or
exceed théMinimum Licensing Standards for Child Welfare Agencies

13.  Agenciesapplying for an Arkansas license shall provide proof that they are
licensed in good standing in their home state, if applicable, and are in good
standing in all other states where they are licensed. If an agency is being
disciplined or sanctioned in amer jurisdiction, the board shall be notified.

14.  Agencies licensed in Arkansas aflanuary 18, 200&hall have an office in
Arkansas.

15.  Agencies licensed in Arkansas shall maintain all required files for licensing
review as needed. They may chotise

a. Maintain these files in their office in Arkansas; or
b. Arrange to provide the required files to the licensing staff.

16.  Agencies licensed in Arkansas shall have a qualified person on call to supervise
emergency services. [Pursuani@]

Pagel6
RESIDENTIAL CHILD WELFARE AGENCY



100

103

17.

18.

19.

20.

21.

22.
23.

24,

3.

General Requirements

A residential child care facility license shall not be granted to an applicant to
operate the facility in his/her own residence, or in a home owned and occupied by
an employee of the agency.

If electronic records are kept, these recatusllbe madevailable to the
Licensing Specialist for purposes of monitoring and investigation.

Any disciplinary action taken against the agency by angthediction shall be
reported to the Licensing Unit.

If an agency is inactive for one (1) year therise shall be closed in good
standing, unless the agency requests annually in writing that the license remains
open. This request shall be approved by the CWARB.

If a facility has been inactive for more than six (6) months, the Licensing Unit
shall be notified before children are taken into care.

If a facility becomes inactive, thadensing Unit shall be notified within 30 days.

The agency shall not pertmaid, or abet an unlicensed person to perform
activities requiring a license.

The agency shall not misrepresent the type or status of education, training,
expertise, licensure, or professional affiliations.

Central Registry & Criminal Record Checks

The agency shall conduct background checks as required by the Child Welfare
Agency Licensing Ac{§ 9-28-409) using forms approved by the Licensing

Unit. Background checks conducted by or for other licensing authorities (e.qg.,
Office of Long Term Care, Division of Developmental Services, et.al) do not
meet the requirement of this standard.

The following persns in a child welfare agency shall be checked with the Child
Maltreatment Central Registry in his state of residence, if available, and any state
of residence in which the person has lived for the pas{(Sivgears, and in the

per son’ s st attifaiffeoent, foe negoits @fycmicd maltreatment:

Employees, having direct and unsupervised contact with children;

b. House parents and each member of the household age fourteen years
and older

c. Volunteers, mentors, spons@msdstudent internkaving direct and
unsupervised contact with children;

d. Owners having direct and unsupervised contact with children;

e Members of the agency’s board of
unsupervised contact with children.

Persons required to have the ClMdltreatment Central Registry Check shall
repeat the check every tW®) years
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4. Any person found to have a record of child maltreatment shall be reviewed by the
owner or administrator of the agency, in consultation with the Child Welfare
Agency ReviewBoard or its designee, to determine corrective action. Corrective
action may include, but is not limited to, counseling, training, probationary
employment, nosselection for employment, or termination.

5. The following persons in a Child Welfare Agencyblibe checked with the
Identification Bureau of the Arkansas State Police for convictions of offenses
listed in Arkansas Code Annotat®8-409:

a. Employees having direct and unsupervised contact with children;

b. Volunteers mentorssponsorsandstudent interndaving direct and
unsupervised contact with children;

c. House parents, and each member of the household age eighteen (18)
years and olderThe house parents shall certify in writing annually
whetheror not household members age fourtéef) thru seventeen
(17) have criminal records;

d. Owners having direct and unsupervised contact with children;

e Members of the agency’s board of
unsupervised contact with children.

6. If any person (listed in #5 above) hast resided in Arkansas continuously for the
pastfive (5) years, a record check with the Federal Bureau of Investigation shall
be completed

7. All persons required to be checked with the Department of Arkansas State Police
under this subsection shalpesat the check at a minimum of every five (5) years.

8. Child Maltreatment Central Registry Checks and Arkansas State Police/FBI
Criminal Record Checks shall be initiat@dhin ten (10) days of employment.

9. The agency shall provide a copy of the Federal Bureau of Investigation Criminal
Record Check form and the Arkansas State Police Criminal Record Check form to
the Licensing Office upon initiation.

10.  The agency shall maintain on file evidence that backgtchecks have been
initiated as required and results of twmpletedchecks.

11 No person guilty of an excluded criminal offense pursuaAt@A. §9-28-409
shall be permitted to have direct and unsupervised contact with children, except as
provided n the statute.

12. A child welfare agency shall immediately notify the Licensing Unit when a
person(s) listed in #5 above is found to have a record of an excluded criminal
offense.
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104 General Personnel Requirements
All personnel employed on or aftekpril 12, 1999 shall meet the following requirements:

1. Theagency shall havan administrator who shall be responsible for the general
management of the agenpgssessing at least one of the following qualifications
[ Only “a” and “ botPsyoleatrit faciliteesj:ui r e ment s f

a. A doctorate degree;

b. A master’s degree in a human servic
psychology, sociology, social work, guidance and counseling, divinity,
education)administration, business, or a related field;

c. Abacrel or’ s degr ee 1 nadainistratommn ser vi ce
business, or a related field, and at least two (2) years of work
experience in a human services agency.

2. The agency shall haweSocial Services Director who shall supervise child
placement activities and/easework services by the agenggssessing at least
one of the following qualificationPsychatric facilities see section 9G&d
Sexual RehabilitativBrogramseel006:

a. Amaster’s degree or higher in a hun
development, psychology, sociology, social work, counseling and
guidance, divinity, education);

b. A bachel or’s degree in a human seryv
work experence in a child welfaragency;

c. Anyone permitted to supervise child placement or casework services
shall meet the qualifications for Social Services Director.

3. Each agencghallhave acaseworker who is responsible for doing assessnent
caseplanning, and casework servic@essessing at least one of the following
(Psychatric facilities see section 906

a. A bachelor’s degree in a human seryv

b. A bachelor’s degree and two (2) yea
services field.

4, If casework services amontracted, the agency shall maintain all required
personneinformation on the contracted caseworkers.

5. A caseworker shall not have more thantwenty ve (25) children’ s

105 Staff Qualifications & Training

1. Child caring staff shall bat least twentyone (21) years old and have a high
school diploma or the equivalent.
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General Requirements

Assistant child caring staff shall be at least nineteen (19) years old, have a high
school diploma or the equivalent, and be under the direct supervision of regular
staff (excludes psychiatriand sexual rehabilitative programs

Child caring stafshall complete prservice training prior to being counted in the
staff/child ratio. This training may be counted toward training hours for the first
year. This appliesotpersonnel employed on or after January 1, 2011.

Preservice training shall include but is not limited to:
a. Confidentiality;
Resident grievance process (psychiatric only);
Fire and disaster plans;
Suicide awareness and protocol;
Behaviormanagement;
Crisis intervention strategies;
Agency policies and procedures;

Qe "~ o o o0 o

Child Maltreatment/Mandated Reporter policy;

One (1) hour of training on the
rehabilitative only);

j. Minimum Licensing Standards for thWelfareAgenciegthat
pertains to license type).

All child caring staff shalhave a current certificate of successfoimpletion of

First Aid and CPRThe training shall require hands on skill base instruction as
well as practical testing.raining and certification that is provided solely-dine

will not be acceptedstaff shall complete this requirement within 90 days of hire.

At least one (1hild caring staff currently certified in hands on, skill based CPR
and First Aidmust be ale to immediately respond to an emergency.

No staff shall be allowed to participate in a physical restraint until properly
trained to do so.

All full -time child caring staff shall have thirty (30) hours of job relateskirvice
or workshop training each year. First aid, CPR, argkivice training at the
facility may be included.

Child caring staff working twentjour (24)hours a weebr less shall have at
least fifteen (15) hours of job relatedservice or workshop training each year.
First Aid, CPR, and wservice training at the facility may be included.

All child caring staff in Psychiatric facilities shall complete ten (i@)rs of
psychiatric specific training before being counted in the staff to child ratio. This
applies to employedsredon or afterfSeptembelf, 2016.

Sexual Rehabilitative prograafild caring staff shalleceivetheir initial ten (10)
hours of sexualehabilitativetraining within sixty (60) days of employment.
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12.  All child caring staff in Sexual Rehabilitative programs shall have at least ten (10)
hours of sexualehabilitativetraining annually, which may kacluded in the
required thirty (30) hours of annual training.

13. Documentation verifying annual training shall include the date, number of hours,
the name of the source, and the topicftitle.

14.  The Administrator, Social Services Director, eaaBeworkerand each therapist
of a child welfare agency shall have twefiyr (24) hours of jobelated
continuing education each year.

15.  The agency shall maintain a personnel file for each employee, which shall
include

a. Aresume or application;

b. Date of hire;

c. Verifications of qualifications;

d. Documentation of required annual training;
e

Criminal Record Check and Child Maltreatment Central Registry
Check information as required by law;

f.  Documentation that applicable employees are inforatthey are
mandated reporters of suspected child maltreatment, according to
A.C.A § 12-18-402, and are provided the information needed to make
a report;

g. A functional job description;
h. Atleast three (3) positive personal refererfces nonrelatives,

16.  All Owner/operators, employees, or volunteers in a child welfare aghatiyoe
responsible for ensuring the proper care, treatment, safety, and supervision of the
children they supervise.

106 Sponsors, Mentors, Volunteers & Student Interns

1. Theagencyshall have a policy clearly defining the qualificatso duties, and
supervision of gonsorsmentors andolunteers.

2. A sponsor is a nomelatveper son approved to take a
home. This does not include normal aggropriate activities such as overnight
visits with friends, extrecurricular activities, church activities, or shtetm
summercampsAsponsor ' s r ¢in the fdllonsngdacunentationn
and narrative

a. Documentation and narrative of at least one (1) home visit for
evaluation purposes prior to visitation occurriAgyisual inspection
of the home to ensure the home is appropriate and free of health and
sdety hazards;

b. Atleast three (3ponrelativecharacter references;
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c. Documentation of Child Maltreatment Central Registry, State Police
Criminal Record Checks, and FBI Criminal Record Checks, if
applicable, as required for all household members;

d. Documentation of continuing contact and an anmsectionof the
S p 0 n s o rto ensule oontimued compliance

3. A mentor is a person who offers supportive services to the child on or off campus
such as, shopping, movies, sporting events, etmeAnt or °' s record shal

a. Atleast three (3) norelativecharacter references;

b. Documentation of Child Maltreatment Central Regi€thecks State
Police Criminal Record Checks, and FBI Criminal Record Checks, if
applicable.

4, A volunteer is anon-paid person who donateseir time and/or services to an
agency or the child. A volunteer:

a.  Shall have appropriate supervisitny a designated staff person

b. Who is counted in the staff/child ratijrovides direct care and
substitutes as stafhall meet all qualifications required for a paid
employee in that position.

5. A student intern is a student or a recent graduate who is undergoing supervised
practical training at angency Student nterns

a. Shall have appropriate supervisibyga designated staff person;

b.  Who arecounted in the staff/child ratio, provide direct care and
substituteas staff, shall meet all qualifications required for a paid
employee in that position.

107 Exploitation of Children

1. The agency shall not requigechild to acknowledge dependency, destitution, or
neglect or to make public statements about his/her background.

2. The agency shall not use or allow to be used, any reports, pictures, or any other
information from which a child can be identified, exceptler the following
conditions:

a. The child and the parent/guardian sign a consent form that describes
the purposes for which the identification is being made;

b. The signed consent shall say in which publication or broadcast the
identification will appeg

c. The parent/guardian and child shall be informed that the consent may
be withdrawn.

3. All information regarding children and their families shall be kept strictly
confidential and may only be released with the consent of the child or
parent/guardiarexcept to authorized persons or agencies.
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4. Theagency shall document thalt staffhave been made aware of the need to
protect the confidentiality of children in the use of social media.

108 Ethical Standards

1. The Arkansas Child Welfare Agency Review Board sets forth this section as a
Code of Ethics/Standards for Practice for all child welfare agencies within the
State of Arkansas Violatioref the followingshall be grounds for disciplinary
action

a.  Confidentality: In providing services, a childelfareagencyshall
safeguard information given bYients. A child welfare agencshall
obtain the client’s informed writte
confidential information, except when consent to disclose mifted
by law or required by judicial order. If the client is a minor, then the
written consent shall be made with the minor and tlegiall
representative or guardian;

b.  Misrepresentation: A child welfare agerstyallnot misrepresent its
program services or experience;

c. Client Relationships: Relationships with cliestsllnot be exploited
by the childwelfareagency staff for personal gain.

109 Unprofessional Conduct

1. Unprofessional conduct in the practice of child welfare acta/gigallinclude, but
not limited to the following:

a. Permitting, aiding, or abetting an unlicensed person to perform
activities requiring a professionladense;

b.  Misrepresenting type or status of education, training, expertise,
licensure, or professial affiliations

c. Failing to maintain confidentiality, except as otherwise required or
permitted by law, of all information that has been received from a
client in confidence during theourse of services;

d. Violating the ethicattandards adopted by the Board;

e. Failing to report to the Licensing Unit any disciplinary action taken
against the child welfare agency by another jurisdiction, domestic or
international, or failing to report to the Licensing Unit the surrender of
a license otoss of authorization to practice child welfareiates in
another jurisdiction;

f.  Failing to comply with any stipulation or agreement with the Board
involving probation or a settleent of any disciplinary matters;

g. Engaging in behavior thabuld be viewed as sexual, dangerous,
exploitative, or physically harmful to children.
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110 Inspections, Investigations & Corrective Action

1. The Licensing Specialist shall conduct inspections to ensure continued
compliance with licensing standards.

2. The Licensing Specialist shall investigate complaints of alleged violation of
licensing standards against all residential facilities, and may participate in
investigations of alleged child maltreatment.

3. The agency shall cooperate with the Licensing Wn@onducting inspections and
investigations, and shall provide information required to verify compliance with
rules.
4. Inspections and investigations may be scheduled or unscheduled, at the discretion
of the Licensing Specialist, and may be conductedideiregular working hours.
5. The frequency of inspections shall be at the discretion of the Licensing Unit, and
may be based on the agency’s compliance
6. At the discretion of the Licensing Unit, a mediisciplinary team may be asked to

advisethe Licensing Specialist during initial approval or during inspections. This
team may include a professional in the appropriate field.

7. Upon finding any violations of licensing standards, the Licensing Specialist shall
issue to the agency a correctaion notice, which shall state:

a. A factual description of the conditions that constitute a violation of the
standard;

b.  The specific law or standard violated;
c. Areasonable time frame within which the violatgimallbe corrected.

8. The agency shiprovide a written corrective action plamhen requested to do
so, by the Licensing Specialist in a corrective action notice.

9. Any owner/operator, employee, foster parent, or volunteer in a child welfare
agencyshall immediately notify the Child Abuse Hotline if he or she has
reasonable cause to suspect that a childéas subjected to child maltreatment,
died as a result of child maltreatment or if tlubgerve a child being subjected to
conditions or circuntances that would reasonably result in child maltreatment.

10. If a complaint of child maltreatment is filed against any owner/operator,
employee, foster parent, volunteer, or other person in a child welfare agency, the
agency administration shall evalu#ite risk to children and determine the
suitability of the person(s) to supervise, be left alone with children, have
disciplinary control over children, or remain in the child welfare agency until the
allegations aréletermined to be true or unsubstantatény interim corrective
action measures shall be approved by the Licensing Unit.

11. The agency shall maintain a log or file of all calls to the child abuse hotline.
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12.  The agency shall notify the Licensing Unit by the next business day when a report
of child maltreatment is accepted by the child abuse hotline against the
owner/operator, employee, foster parent, volunteer, child, or other person in a
child welfare agency

13. The agency and all staff shall cooperate fully with investigators during a child
maltreatment investigation.

14.  The agency shall take steps to prevent harm or retaliation against the child while
an allegation of child maltreatment is being investdat

15.  Any person with a true finding of child maltreatment shall be reviewed by the
owner or administrator of the agency, in consultation with the Child Welfare
Agency Review Board or its designee, to determine corrective action. Corrective
action may ielude, but is not limited to, counseling, training, probationary
employment, nosselection for employment, or termination.

16. Any employee who has been sanctioned by any licensing or certifying entity for
any reason pertaining to child safstyall be reiewed by the owner or
administrator of the agency, in consultation with the Child Welfare Agency
Review Board or its designee, to determine corrective action. Corrective action
may include, but is not limited to, counseling, training, probationary emg@oym
non-selection for employment, or termination.

17.  The agency shafiotify the Licensing Unit by the next business déagerious
injuries requiring emergency medical treatmegency vehicle accidentsrests,
elopements, suicide attempts, or deaths,maaititaindocumentation of the
incident and notification.

18  The agency shall maintain reports oniadliderts that cause injury, property
damage or disruption to routine operation or services.
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200 EMERGENCY RESIDENTIAL FACILITIES

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding an Emergency Residential Facility license provide residential carean
emergency basis for up to ninety (90) days.

201 Admission

Theagency shall establish written criteria for admitting/excluding children.

2. The facility shall not admit any child for whometfacility cannot provide
adequate care.

3. Each childshall have a medical examationno more than one (1) year before
admission, oadocumented appointment date for an exam within one (1) week
after admission.

4, Each child shall have proof of current immunizations, lettar of exemptiorn
accordancevith the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.

5. The facility shall obtain written verification of the placiagy e auhorigy to
place the childvithin five (5) working days.

6. The facility shallobtain written authority for medical care for the child from the
placing agent within 72 hours.

7. The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkanshapplicable

8. The facilty shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

0. Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented

10.  The facility may admit children birth teighteen {8) years of age.
11 The facilityshalladmit children for a maximum of ninety (90) days.

12.  Atthe time of admission the following informatishallbe documented in the
child’" s record.

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission;
A brief description ofclutinrge chi | d’
behavioral history;
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13.

14.

15.

16.

17.

Emergency Residential Facilities

g.

Any known medical history and known current health conditions;

All medications currently prescribed for the child (if known and

available);
The child’'s current

behavior or

Intake informaton shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a.

o o T

e.

Demographic information on the child and parent(s), including name,
address, birth datgendeyrace, and religious preference;

A factual description of the circumstances requiring placement;

A brief social history of the family;
The child’ s current

|l egal

Any history of previos placements outside the family.

status/ cu

The facility shall obtain copies of legal documents wittiiinty (30) days of
admission, or shall documethieir attempts to obtain the documenibe legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subjectto all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separatf adults from children.

Assessment & Case Planning

Theagency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

A plan of safe care shall be developed for all children plitysical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physieaggressionsexual aggression, suicidal
behaviorsor other selharming tendencies. This plan shall itigrthe behavior

and orproblem, and shall specify the safeguards that are to be implemented. The
agency shall document that tblgld caring staffare informed of the provisions of

t he

pl an and place a recadgy

of

the pl an

An assesment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

A case plan shall be developed for each resident received for care.

RESIDENTIAL CHILD WELFARE AGENCY
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5. The case plan shall be developed within thirty days after placement.

6. The child’ s case plan shall contain, at

Specific needs of the child;
b. Pl an for meeeds;ing chil d’s

c. Special treatment issues (e.g., psychotropic medications, sexual
misconductand neurologicadlisorders) shall be identified, with a
statement of how the special needs shall be met;

d A plan to ensure that t haecordihgi | d’ s e
to applicablestate law

7. A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

8. Theagency caseworker shall visit the child monthly to monitor the progress of the
case plan.

203 Children's Records

1. The agency shall keep a confidential case record for each child that includes the
following:

a. Demographic information;

b. Plan of safeare,if applicable;

c. A complete intake;

d. Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;

Case plans;

g. Copies of legal documents (e.g., birth certificate, socialrgg@ard,
court orders), or documatton oftheir attempts to obtain the
documents;

h.  Physicalexams and immunization records,documerdtion oftheir
attempts to obtain the documents;

I Psychological reports, if applicable;

j.  Educational reportsf applicable;

k.  Disciplinary and incident reports, if applicable;

|.  Documentation of casework services ahdd contact;
m. Dischargestatement
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Emergency Residential Facilities

Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwisspecified by Arkansas law.

Behavior Management

The agency shall have a written discipline policy that is consistently followed.
Discipline shall be directed toward teaching the child acceptable behavior and

selfcontrol.

Discipline shallbe gpr opri ate to the child’s

The followingactions shall not be used, includingdescipline:

a.

> e -

i

K.

Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

Denial of parental visits or regular phone/nahtact with family.
Non-disciplinary case planning issues are accepted,

Lewd or obscene language;

Derogatory comments about the
gender,

Restriction to a room for more than a short period of time without
periodic observation;

Restriction to a dark room or area;
Locked isolation;

Physical injury or threat of bodily harm;
Humiliating or degrading action;
Extremely strenuous work or exercise;
Mechanical/chemical restraints.

Physical restraint shall be initiated only &yrained staff, and only to prevent
injury to the child, other people or property, and shall not be initiated solely as a
form of discipline.

Physical restraints shall be performed using minimal forceiar@rtecessary.

Physical restraintneans the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.

Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to another, is not considered
a physical restraint.

Documentation of albhysicalr e st r ai nt s shal l be mai

name, date, time, reason, staff involvadd measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may

discipline their own childrennder the supervision and guidance of staff
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Emergency Residential Facilities

Searches of a chil d o rlbedormedsonslihitedtoper son

safety and security of children and staff, in cases of suspected theft, or suspicion

of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacglzaitibe
witnessed by two (2) staff of the same gender as the child.

Ratio & Supervision
The facility shall not exceed its total licensed capacity.

There shall be a staff/child ratio of at least 1:9 during waking hours and at least
1:12 duringsleeping hours. Staff memisechildren shall be counted in the ratio

If any child is under age six (6) years, the ratio shall be at least 1:7 at all times.
Only staff who directly supervises children shall be counted in this ratio.

Child caringstaff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety andbeie) of each child at the

facility, taking into account the chi

surrounding ciramstances, hazards and risks.

All child caringshift-staff, counted in the staff child ratio, shall remain awake at
all times. House parents are excluded from this requirement.

The facility shall maintain mnamédand | y
room or building assignment

Health & Medical Care

Each child shall have a medical exam at least annuldibalth exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results dhe exam are available to the receiving facility or agency

All medications shall be administered to children by staff according to medical
instructions.

The administering of all medications, including ottee-counter, shall be logged
at the timethe medication is given, by the person administering the medication.
The medication log shall include:

a. The child’ s name;

b. Time and date;

c. Medication dosage;

d. Initials of the person administering the medication.
All medications excluding Egpens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommenda&tions.
ageappropriateand developmentally capalthild may be provided, or have

access to nenarcotic prscriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.
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200 Emergency Residential Facilities

6. Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

7. Currentlyprescribednedications belonging to children shall be returned to the
parent or custodian upon discharge.

207 Program

1. The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

2. The facility shdlteach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that arepggepriate.

3. Theagencys h a | | have a policy regarding each
ensure that each childiundsare available to that child under staff supervision
for personal use.

4, The facility shall not allow a child’s
extracurricular activities to interfere
visits, or casglan activities.

The facility shall provide each child with adequate and nutritious food.

6. The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition

7. Each child shall be instructed in good grooming andg®l hygiene habits.

The facility shall ensureaeh childis provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to agegandey unless otherwise
directed by a physician

0. The facility shall ensureach childs provided with opportunities for regular
recreational activities and exercise.

10.  The facility shall provide activities and equipment that are age appropriate to the
children in their care.

11. The use of television, videos, computer gamekather screen time activities
shall be monitored and time limited.

208 Grounds

1. The grounds of the facility shall be kept clean and free of safety hazards.

2. The facility shall provide sufficient outdoor recreation sgaceage appropriate
physicalactivities.

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

Page3dl
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209 Buildings

1 No facility shall be located in a shopping center, strip mall, or other buildings used for
commercial activity.

2. Unused owvacant portions of a facility shall not be rented, leased, loaned, or otherwise
occupied by any commercial or other business entity, or private individuals, not associate
with the facility or its management.

3. All buildings used by children or staff shbk inspected and approved annually for fire
safety by fire department officials.

4, All buildings used by children or staff shall be inspected and approved annually for healtt
and sanitation as required by the Arkansas Department of Health.

5. All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

6. All buildings and furnishings shall be safe, clean, and in good repair.

There shall be no more than twelve (12) children in a sleepingfusiéeping
unit is considered to be a group of bedrooms.

8. Sleeping units sharing the same building shall be separatedifierent
corridors, wing, floors etc Sleeping units modified or néyvconstructedafter
September 1, 2016hallcomply with this standard.

0. Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

10. Building usageshallbe approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

11.  Any modifications to buildings used by children,amrincrease ircapacity shall
requireinspecion and approal by the Fire and Health Departmeiftapplicable

12.  All parts of buildings used as living, sleeping, or bath areas shall Haatiag,
ventilating andair conditioningsource that keeps the temperature a minimum of
sixty-five (65) degreesand a maximum of eightfive (85) degrees

13.  The facility shall provide a living area that has at least tfiviy (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

14.  The facilityshall provide a dining room.
15.  The facility shall have a kitchen.

16. Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspectiondaapproval from the Arkansas Manufactured
Home Commission prior to being licensed.
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Emergency Residential Facilities

Bathrooms
The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)

children.

Thereshall be an adequate supply of hot and cold running water.

The bathroom shall be clean and sanitary.

There shall be separate bath and toilet facilitiesrfales and females

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements

The facility shall provide bedrooms for the children.

There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each

bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite gender, except teenagadentsvho participate in the care of their own

children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,

and adequate cover, all in good condition.

All cribs used for children shall hawerrentcertification of compliance with

Consumer Product Safety Commissi@PSQ standards.

Childrentwelve (12) months of age and below shall be placed flat on their backs

to sleep, in accordance with American Academy of Pediatrics guidelines, to

lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his/her own, the facility it required to reposition the child.) If there is

a medical reason a child cannot sleep on his/her back, a signed statement from the

child' s physician shal/l
indicated, and the time frame required.

be in

the file

Beds shall be positioned to ensure all children can easily exit the room in case of

emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often

if needed.

Each child shall have area to store personal belongings.

Staff sl eeping quarters

shall

be separa

Room arrangements shall be based on characteris#eslfesident to ensure

the safety of each child

RESIDENTIAL CHILD WELFARE AGENCY

Page3d3



200

212

213

10.
11

12

13.

14.

15.

Emergency Residential Facilities

Safety

The facility shallhave an operable telephone or comparable communication

system.

The facility shall have a continuous supply of clean drinking water. If the water

source is not a municipal system, the sostwlbe approved by the Arkansas

Department of Health annugll

A private sewage/septic system shall be approved initially and upon any increase

in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,

and within ten (10) feet of eachdreom.

An operational chemical fire extinguisher or other fire suppression system

approved by local fire inspection officials shall be in the cooking area of each

building. Approval of the fire suppression system shall be documented.

There shall ban emergency evacuation plan diagramed and posted in each

building used by children.
Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintaad, showing date and time of day of the drill,

number of participants, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admission.

The facility shall have proof of current rabies vaccinationgll household pets

as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,

including firearmswithout proper adult supervision and following
manufacturers’ gui del i ne setyfgear

Theagencyshall have policy and procedure for carrying, storage and use of all

firearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a

trigger lock.

age,

saf e

All ammunition shall besecured and locked separately from firearms unless they

are stored in a safe, hand gun safe or a long gun safe.

Transportation

The facility shall have agengyocuredransportation available at all times.

The facility vehicle(s) sall not be used for personal use, unless other facility

transportation is available.

RESIDENTIAL CHILD WELFARE AGENCY
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Emergency Residential Facilities

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport childremadl be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s |l icense.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

Discharge
The discharge shall be planned by agency staff.

The agency may discharge a clold an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A child shall be discharged to the cust
authorization from the parent, guardian oreaspn authorized by court order to
assume custody of the child

The agency shall complete a discharge statement on each child that includes the
di scharge date and reason for discharge
custodian.

Documentatoomf t he di scharge shall be maintai
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300 EMERGENCY FAMILY STYLE CARE

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding an Emergeny Family Style Cardicenseprovide residential care on an
emergency basis for up to ninet9@) days in ehome like setting.

301 Admission

Theagencyshall establish written criteria for admitting/excluding children.

2. The facility shall not admiany child for whom the facility cannot provide
adequate care.

3. Each child shall ave a medical exam no more thare (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

4, Each child shall have pob of current immunizations, orlatter of exemption in
accordance with the Arkansas Department of Heaith scheduled appointment
within one (1) week after admission.

5. The facility shall obtain written verification of the placing ageatshority to
place the childvithin five (5) working days.

6. Thefacility shall obtain written authority for medical care for the child from the
placing agent withirseventytwo (72) hours.

7. Theagencyshall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

8. The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

0. Residents may remain in the prografter reaching age eighteen (18) years with
the reason for continued placement documented.

10.  The facility may admit children birth to 18 years of age.
11 The facility shalladmit children for a maximum of ninety (90) days.

12.  Atthe time of adnssia, the following informatiorshallbe documented in the
child’" s record:

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time ahe admission;

A brief description of the child’s
behavioral history;
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e. Any known medical history and known current health conditions;

All medications currently prescribed for the child (if known and
available);

g Thechil d’”s current behavior or known

13. Intakeinformation shall be completed on each child in care within ten (10)
working days after admission.

14. The intakeshall include:

a. Demographic information on the child and parent(s), including name,
address, birth datgendeyrace, and religious preference;

A factual description of the circumstances requiring placement;
A brief social history of the family;

T h e c¢ hiehttkgabstatasicustody;

e. Any history of previos placements outside the family.

o o T

15. The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documentshall include, but not be limited to, birth certificates, social security
cards and court orders.

16. A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

17. Fecilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

302 Assessment & Case Planning

1. Theagency shall assign a caseworker to each child who is responsible for doing
assessmentsase planning, and casework services.

2. A plan d safe careshall bedeveloped for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal
behaviorsor other selharming tendeties. This plan shall identify the
behavior/problem, and shall specify the safeguards that are to be implemented.
The agency shall document that dield caring staffare informed of the
provisions of the plan and place a copy of the plan icthei tecbids

3. An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

A case plan shall be developed for eachdes#i received for care.
The case plan shall be developed within thirty days after placement.
6. The child s case plan shalll contain, at

Paged7
RESIDENTIAL CHILD WELFARE AGENCY
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Specific needs of the child;
b. Pl an for meeting child’” s needs;

c. Special treatment issues (e.g., psychotropic medications, sexual
misconductand neurologicadlisorders) shall be identified, with a
statement of how the special needs shall be met;

d A plan to ensure that the child’s e
to applicable state law.
7. A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.
8. Theagency caseworker shall visit the child monthly to monitor the progreks of t
case plan.
303 Children's Records
1. The agency shall keep a confidential case record for eddhlzat includes the
following:

a. Demographic information;

b. Plan of safe caref applicable;
c. A complete intakp
d

Consents, including consent foedical care and authority to place the
child;

Interstate Compact information, if applicable;

®

Case plans

g. Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documeatton oftheir attempts to obtain the
documents;

h.  Physical exams and immunization records, or docuatientoftheir
attempts to obtain the documents;

i.  Psychological reports, if applicable;

J. Educational reports, if applicable;

k.  Disciplinary and incidenteports, if applicable;

l. Documentation of casework services ahdd contact
m. Dischargestatement.

2. Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.
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Behavior Management
The agency shall have a written discipline policy that is consistently followed.

Discipline shall be directed toward teaching the child acceptable behavior and
self-control.

Di scipline shall be approprihiatare t o t he

The following actions shall not be used, including as discipline
a. Denial of meals, sleep, shelter, essential clothing, or case plan
activities;
b. Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary cas@lanning issues are accepted;
c. Lewd or obscene language;

d Derogatory comments about the chil
gender,

e. Restriction to a room for more than a short period of time without
periodic observation;

Restriction to a dark mom or area;
Locked isolation

Physical injury or threat of bodily harm;
Humiliating or degrading action;
Extremely strenuous work or exercise;
Mechanical/chemical restraints

T T T e o

Physical restraint shall be initiated only &trained staffand only to prevent
injury to the child, other people or property, and shall not be initiated solely as a
form of discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraintneans the application of péigal force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to anatmat considered

a physical restraint.

Documentation of all restraints shall b
date, time, reason, staff involvexhd measures taken prior to restraint.

A child shall not be allowed to administer discipliegcept teen parents gna
discipline their own children under the supervision and guidance of staff.

Searches of a child or a child’”s person
safety and security of children and staff, in cases of suspectedth&ispicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy
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305 Ratio & Supervision
The facility shall use a houseparent staffing model
The facility shallnot exceed its total licensed capacity.

The facilityshall have no more than eigh) @hildren in each uty including the
housepdacidemt s

4. There shall be aaff/child ratio of at least 1:8 atalltimeSt af f member s’
children shall be caued in the ratio.

5. Child caring stafEhall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety andbeie) of each child at the
facility, taking i nto dfferencesand abiliteg chi | d

surrounding circumstances, hazards and risks.

6. The facility shall maintain a daily cen
building or room assignment

306 Health & Medical Care

1. Each child shall have a medical exanteatst annually.Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency

2. All medications shall be administered to dnén by staff according to medical
instructions.
3. The administering of all medications, including otee-counter, shall be logged

at the time the medication is given, by the person administering the medication.
4, The medication log shall include:

a. The chi]Jd’ s name
b. Time and date

c. Medication dosage;

d. Initials of the persn administering the medication.

5. All medications excluding Egpens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceuticahreeadations.An
ageappropriateand developmentally capalthild may be provided, or have
access to nenarcotic prescriptions with an approved safety plaramples
include, but are not limited to, birth control, acne cream, topical creams.

6. Keys tomedication storage areas shall be on the premises and readily accessible
by staff at all times.

7. Currently prescribedhedications belonging to children shall be returned to the
parent or custodian upon discharge.
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307 Program

1. The facility shallensure each child receives education in accordance with the
Arkansas Department of Education.

2. The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that arepmgpriate.

3. Theagencys h a | | have a pol i moneyreeegye@dndishati g each
ensur e t h afundsara availabte toithatadhildsunder staff supervision
for personal use.

4, The facility shall not aflotexov a chil d’ s
extracurricular activities to interfere
visits, or case plan activities.

5. The facility shall provide each child with adequate and nutritious food, routinely
eaten in the home, cottage, or unit.

6. The facility shall ensure that each child has sufficient sleep for his/her age and

physical condition
Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensureaeh childis provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to agegandey unless otherwise
directed by a physician

9. The facility shall ensureach childs provided with opportunities for regular
recreational actities and exercise.

10.  The facility shall provide activities and equipment that are age appropriate to the
children in their care.

11. The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

12. Theagencyshall have policy and procedure to ensure children in care are allowed
to participatdan age appropriate activities away from the facility.

308 Grounds

The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.
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Emergency Family Style Care

Buildings

The building shall be a singlyle dwelling,such as a house or cottage, or duplex in
which the facility occupies both units. Multiple units may be located on campus.

Thebuilding(s) shall house only children in Emergency Family Style Care or Residential
Family Style Care.

No facility shall be located in a shopping center, strip mall, or dthiatings
used for commercialctivity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or otherwise
occupied by any commercial or other business ertitprivate individuals, not associated
with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually for fire
safety by fire department officials.

All buildings used by children or staff shak inspected and approved annually for health
and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shatle safeclean, and in good repair.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usageshallbe approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children,arincrease ircapacityshall
requireinspecion and approal by theFire and Health Department applicable

All parts of buildings used as living, sleeping, or bath areas shall Haeadiag,
ventilatingandair conditioningsource that keeps the temperature a minimum of
sixty-five (65) degreend a maximum of eigy-five (85) degrees

The facility shall provide a living area that has at least tfiviy (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a diningrea.
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from ttkaWsas Manufactured

Home Commission prior to being licensed.
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Emergency Family Style Care

Bathrooms

The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)

children.

There shall be an adequatgpply of hot and cold running water.

The bathroom shall be clean and sanitary.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements

The facility shall provide bedrooms for the children.

There shall be nmore than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each

bedroom.

No child age four (4) years or over shall share a lmdreith a child of the
oppositegender except teemged parent&ho participate in the care of their own

children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,

and adequate cover, all in good condition.

All cribs used for children shall have current certification of compliavite
Consumer Product Safety Commission (CPSC) standards.

Childrentwelve (12) months of age and below shall be placed flat on their backs

to sleep, in accordance with American Academy of Pediatrics guidelines, to

lessen the risk of suffocation and Seddnfant Death Syndrome. (If a child rolls

over on his/her own, the facility is not required to reposition the child.) If there is

a medical reason a child cannot sleep on his/her back, a signed statement from the
c hi | d’ s shallbegisthedile sitmg the reason, the sleep position

indicated, and the time framequired.

Beds shall be positioned to ensure all children can easily exit the room in case of

emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shalbe changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.

Staff sl eeping quarters

shall

be separa

Room arrangements shall be based on characteristics afeséaént to ensure

the safety of each child.
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13.

14.

15.

Emergency Family Style Care

Safety

The facility shall have an operable telephone or comparable communication

system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal dgm, he source shable approved by the Arkansas

Department of Health annually.

A private sewage/septic system shall be approved initially and
in capacity by the Arkansas Department of Health.

There shall be operational smaketectors near the cooking area
and within ten (10) feet of each bedroom.

upon any increase

, heating units,

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each

building used by children.
Fire drills shall be practiced with children each month.

Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each child shall be instrted in emergency procedures at admissions.

The facility shall have proof of current rabies vaccinations for all household pets

as required by Arkansas law.

No child shall be allowed to operate dangenmagshinery oequipment,

including firearmswi hout proper adult
guidelines for age, safety precautions, and safety gear.

supervision

Theagencyshall have policy and procedure for carrying, storage and use of all

firearms located at the facility

All firearmsshall be maintained in a secure, locked location, or
trigger lock.

secured by a

All ammunition shall be secured and locked separately from firearms unless they

are stored in a safe, hand gun safe or a long gun safe.

Transportation

The facilityshall have agency procured transportation available at all times.

The facility vehicle(s) shatot be used for personal use, unless other facility

transportation is available.

Any vehicle used to transport children shall be in safe working conditidn

maintainedn compliance with motor vehicle laws

RESIDENTIAL CHILD WELFARE AGENCY
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Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s |l icense.

6. Children shall be transported accordingArkansas law, including, but not limited
to, use of safety belts, child safety seats, and smoking restrictions.

314 Discharge

The discharge shall be planned by agency staff.

2. The agency may discharge a child on an emergency basis if failures¢ocdold
result in harm to the child, other persons, or significant property damage.

3. A child shall be discharged to the cust
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child

4, The agency shatlomplete alischargestatement on each dthithat includeghe
dischage date andeason for dischargend pr ovi de a copy of i
custodian.
5. Documentation of the dischargball be maintailt i n t he chil d’ s re
Paged4b
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400 RESIDENTIAL FACILITIES

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding a Residential Facility license provide residential care on a long term basis.

401 Admission

Theagency shall establish written criteria for admitting/excluding children.

2. The facility shall not admit any child for whom the facildgnnot provide
adequate care.

3. Each child shall have a medical exam no more than ongét)oefore
admission, or a documented appointment date for an exam within one (1) week
after admission.

4. Each child shall have proof of current immunizations, lettar of exemption in
accordance with the Arkansas Department of Heatth scheduled appointment
within one (1) week after admission.

5. The facility shall obtain written verification of thacing ageris authority to
place the child at the time of admission

6. The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

7. The agency shall comply with the Interstate CompadherPlacement of
Children when admitting children from outside Arkansas, if applicable.

8. The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

0. Residents may remain the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resltihie discharged
no later than his/her twenfirst (21) birthday.

10.  The facilitymayadmit a child under age five (5) yeansly if that child is a part
of a sibling group of wich one(1) child is age five (5) years or older, or if it is
the summer before the child is eligible to enter kindergarten. Exceptitade
for the infant child or childreof aparentwho is admitted to th&cility.

11.  Atthe time of admissiarthe following informatiorshallbe documented in the
child' s record:

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances reqmgradmission;
The date and time of the admission;

A brief description of the child’s
behavioral history;

Paged6
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12.

13.

14.

15.

16.

Residential Facilities

e. Any known medical history and known current health conditions;

All medications currently prescribed for thieild (if known and
available);

g0 The child’"s current behavior or

Intake information shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a. Demographic information on the child and parent(s), including name,
address, birth datgendeyrace, and religious preference;

A factual description of the circumstances requiring placement;
A brief social history of the family;

T h e c¢ hiehttkgabstatasicustody;

e. Any history of previous placements outside the family

o o T

The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documentshall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

Assessment & Case Planning

Theagency shall assign a caseworker to each child who is responsible for doing
assessmentsase planning, and casework services.

A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physicaksal aggression, and/or suicidal or
other sekharming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that thehild caring staffare informed of the provisions of the plan and

pl ace a copy of recaide pl an i n the child’s

An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed dbr ea
child and included in the case plan.

A case plan shall be developed for each resident received for care.
The case plan shall be developed within th{B) days after placement.

Paged47
RESIDENTIAL CHILD WELFARE AGENCY



400

403

Residential Facilities

The child’ s case plan shall contai n,

Specific needs of the child;
b. Pl an for meeting child’” s needs;

c. Special treatment issues (e.g., psychotropic medications, sexual
misconductand neurologicadlisorders) shall be identified, with a
statement of how the special needs shall be met;

d Aplan to ensure that the child’s
to applicable state law

e.  Date of next review of the case plan.

A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involveddase plan services delivery.

The case plan shall be reviewed at least semually, and shall be updated to
reflect the child’ s progress.

Children's Records

The agency shall keep a confidential case record for each child that includes the
following:

a. Demographic information;

b. Plan of safe cardf, applicable;
c. A complete intake;
d

Consents, including consent for medical care and authority to place the
child;

Interstate Compact information, if applicable;

®

Case plans and capkan reviews;

g. Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documeaatton oftheir attempts to obtain the
documents;

h.  Physical exams and immunization recomsdocumenrdtion oftheir
attempts to obtaithe documents;

I Psychological reports, if applicable;

j.  Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;

|.  Documemation of casework services aokild contact;
m. Dischargestatement

Records for each chilshall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.
Page48
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Behavior Management

The agency shall have a written discipline policy that is consistently followed.

Discipline shall be directed towateaching the child acceptable behavior and
self-control.

Di scipline shall be appropriate to

The followingactions shall not be used, including as discipline:

a.

> a -

-

K.

Denial of meals, sleep, shelter, essemiathing, or case plan
activities;

Denial of parental visits or regular phone/mail contact with family.

Non-disciplinary case planning issues are accepted,
Lewd or obscene language;

Derogatory comments about 1t he
gender,

Restriction to a room for more than a short period of time without
periodic observation;

Restriction to a dark room or area,;
Locked isolation

Physical injury or threat of bodily harm;
Humiliating or degrading action;
ExtremeY strenuous work or exercise;
Mechanical/chemical restraints.

t he

chil

Physical restraint shall be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

Physical restraints shall be performed using minimal force and time necessary.

Physical restraintneans the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.

Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to another, is not considered
a physical restraint.

Documentation of all restraints shall
date,time, reason, staff involved and measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may

discipline their own childrennder the supervision and guidance of staff

Searches ofachildoraich d’ s per sonal property
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.
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10.  Any searches requiring removal of clothingléba done in privacy and shall be

witnessed by two (2) staff of the same gender as the child.

Ratio & Supervision

The facility shall not exceed its total licensed capacity.

2. There shall be a staff/child ratio of at least 1:9 during waking hemdsat least

1:12 during sleeping hours. Staff membetsldren shall be counted in the ratio
3. If any child is under age six (6) years, the ratio shall be at least 1:7 at all times.

Only staff who directly supervises children shall be countedisr#tio.

5. Child caring staff shall be responsible for providing the level of supervision, care,

and treatment necessary to ensure the safety andbeme) of each child at the

c hi

facility, taking into accoun tabilties,e
surrounding circumstances, hazards and risks.

6. All child caringshift-staff, counted in the staff child ratio, shall remain awake at
all times. House parents are excluded from this requirement.

7. The facility shall mai ntain a dad |y
room or building assignment
Health & Medical Care

1. Each child shall have a medical exam at least annuididalth exams need not be

repeated during the year ithild moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency

2. All medications shall be administered to children by staff according to medical
instructions.
3. The administeringf all medications, including ovehe-counter, shall be logged
at the time the medication is given, by the person administering the medication.
4, The medication log shall include:
a. The child’ s name;
b. Time and date;
c. Medication dosage;
d. Initials of the person administering the medication.

All medications excluding Egbens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations.

ageappropriateand developmentally capalikild may be provided, or have access
to nonnarcotic prescriptions with an approved safety plan. Examples include, but

are not limited to, birth control, acne cream, topical creams.
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400 Residential Facilities

6. Keys to medication storage areas shall be on the premises and aeadggible by
staff at all times.

7. Currently prescribedhedications belonging to children shall be returned to the
parent or custodian upon discharge.

407 Program

1. The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

2. The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that arepggepriate.

3. Theagencyshall have a policy regardingeadnc| d° s money receive
ensur e t h afundsara availabte toithatadhildsunder staff supervision
for personal use.

4, The facility shall not allow a child’s
extracurricular activities to interfere withthe¢c | d’* s t i me f or schoc
visits, or case plan activities.

5. The facility shall provide each child with adequate and nutritious food.

6. The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition

7. Each child shall be instructed in good grooming and personal hygiene habits.

8. The facility shall ensureach childis provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to agegandey unless otherwise
directedby a physician

9. The facility shall ensure each child in ca@rovided with opportunities for

regular recreational activities and exercise.

10.  The facility shall provide activities and equipment that are age appropriate to the
children in their care.

11. The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

408 Grounds

The grounds of the facility shall be kept clean and free of safety hazards.

2. The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.
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10.

11

12

13.

14.
15.
16.

Residential Facilities

Buildings

No facility shall be located in shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not assmated with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

All buildings used by children or staff shall be inspected and approved Bnnual
for health and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be safdean, and in good repair

There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered to be a group of bedrooms.

Sleeping units sharing the same building shall be separated into different
corridors, wings, floors, etcSleeping units modified or newly constructed after
September 1, 2016hallcomply with this standard.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shabe approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children,arincrease ircapacityshall
requireinspecion and approal by theFire and Health Department, if applicable.

All parts of buildings used as living, sleeping, or bath areas shall Heeatiag,
ventilating and air enditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximumeiddhty-five (85) degrees.

The facility shall provide a living area that has at least tiviy (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a ding room.
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval fromAttk@nsas Manufactured

Home Commission prior to being licensed.
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10.
11.
12.
13.

Residential Facilities

Bathrooms

The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)

children.

There shall be aadequate supply of hot and cold running water.

The bathroom shall be clean and sanitary.

There shall be separate bath and toilet facilities for males and females.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.
There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each

bedroom.

No child age four (4) years or ovenall share a bedroom with a child of the
opposite gender, except teenaged parents who participate in the care of their own

children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,

and adequate cover, all in good cdiuat.

All cribs used for children shall have current certification of compliance with

Consumer Product Safety Commission (CPSC) standards.

Childrentwelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance withnferican Academy of Pediatrics guidelines, to

lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his/her own, the facility is not required to reposition the child.) If there is
a medical reason a child cannot sleefhigher back, a signed statement from the
chi |l d’ s shallbgisthedile stating the reason, the sleep position

indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of

emergency.
No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.
Staff sleeping quarters shall be separate ftomi | dr e n

S

sl eeping

Room arrangements shall be based on characteristics of each resident to ensure

the safety of each child
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10.
11.

12

13.

14.

15.

Residential Facilities

Safety

The facility shall have an operable telephone or comparable communication

system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the sostwlbe approved by the Arkansas

Department of Health annually.

A private sewage/septic system shall be approved initinthygon any increase

in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,

and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other §oppression system

approved by local fire inspection officials shall be in the cooking area of each

building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each

buildingused by children.
Fire drills shall be practiced with children each month.

Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participats, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admission.

The facility shall have proof of current rabies vaccinations for all household pets

as required by Arkansas law.

No childshall be allowed to operate dangerous machinery or equipment,

including firearms without
guidelines for age, safety precautions, and safety gear.

proper

Theagencyshall have policy and procedure for camg; storage and use of all

firearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a

trigger lock.

adul t

All ammunition shall be secured and locked separately from firearms unless they

arestored in a safe, hand gun safe or a long gun safe.

Transportation

The facility shall havegency procurettansportation available at all times.

The facility vehicle(s)shall not be used for personal use, unless other facility

transportation is available.
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Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport childremadl be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s |l icense.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smgog&strictions.

Discharge
The discharge shall be planned by agency staff.

The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

Achilds hal | be discharged to the custody o
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child

The agency shall complete a discharge statement on each chilccihdega
di scharge date and reason for discharge
custodian.

Documentation of the discharge shal/l be
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500 RESIDENTIAL FAMILY STYLE CARE

In addition to all standards in Section 100, thellfawing standards shall be met:

Facilities holding aResidentialFamily Style Care license provide residentzdre on a long
term basis in ehome like setting.

501 Admission

Theagencyshall establish written criteria for admitting/excluding children.

2. The facility shall not admit any child for whom the facility cannot provide
adequate care.

3. Each child shall have a medical exam no more than one (1bgtae
admission, or a docuented appointment date for an exam within one (1) week
after admission.

4, Each child shall have proof of current immunizations, lettar of exemption in
accordance with the Arkansas Department of Heaith, scheduled appointment
within one (1) weekféer admission.

5. The facility shall obtain written verification of the placing agsrmuthority to
place the child at the time of admission

6. The facility shall obtain written authority for medical care for the child from the
placing agent at the tinaf admission.

7. The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

8. The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

0. Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placemdontumented. The residestiallbe discharged
no later than his/her twenfyst (21) birthday.

10.  The facilitymayadmit a children)under age five (5) yeamly if that child is a
part of a sibling group of whom one child is age five (5) years or,abdéfrit is
the summer before the child is eligible to enter kindergarten. Exception is made
for the infant child or children of parentwho is admitted to the facility.

11 Atthe time of aradmissim, the following information shalbe dcumented ithe
child’” s record:

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
c. The date and time of the admission;
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12

13.

14.

15.

16.

Residential Family Style Care

d.

g.

A brief des crdhpstory(dknown)fincladingg chi | d’

behavioral history;
Any known medical history and known current health conditions;

All medications currently prescribed for the child (if known and
available);

The child’'s current oonditienv i or or

Intake information shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a.

o o T

e.

Demographic information on the child and parent(s), including name,
address, birth datgendey race and religious preference;

A factual description of the circumstances requiring placement;
A brief social history of the family;

The child’”s current | egal status/ cu

Any history of previos placements outside the family.

The facility shall obtain copies of legal documents within thirty (30) days of

admission

, or shall document their attempts to obtain the documents. The legal

documents shall include, but not be limited to, birth certificates, social security

cards and

court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be

subject to
Facilities t

all regulations regarding space, ratio, health and safety.
hat have an adult program shall provide sleeping and living

arrangements to ensweparation of adults from children.

Assessment & Case Planning

The agencghall assign a caseworker to each child who is responsible for doing

assessme

nts, case planning, and casework services.

A plan of safe care shall be developed for all a¢kidwith physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other sekharming tendencies. This plan shall identifg trehavior/problem, and

shall spec
document
pl ace

ify the safeguards that are to be implemented. The agency shall
that thehild caring staffare informed of the provisions of the plan and
a copy of recdide pl an i n the chi

An assessment gervices needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each

child and i

ncluded in the case plan.

A case plan shall be developed for each resident received for care.
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5. The case plan shall be developed within thirty days after placement.
6. The child’ s case plan shall contain, at
Specific needs of the child;
b. Pl an for meeting child’ s needs;

c. Special treatment issues (e.g., psychotropic medications, sexual
misconductand neurologicatlisorders) shall be identified, with a
statement of how the special needs shall be met;

d A plan to ensure that the child’”s e
to applicable state law

e. Date of next review of the case plan.

7. A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

8. The case plan shall be reviewed at least semually, and shall be updated to
reflect the child’ s progress.

503 Children's Records

1. The agency shall keep a confidential case record for eddhlzat includes the
following:

a. Demographic informatia;

b. Plan ofsafe cargif applicable;
c. A complete intake;
d

Consents, including consent for medical care and authority to place the
child;

Interstate Compact information, if applicable;

®

Case plans and case plan reviews;

g. Copies of legatlocuments (e.g., birth certificate, social security card,
court orders), or documeatton oftheir attempts to obtain the
documents;

h.  Physical exams and immunization records, or docuatientoftheir
attempts to obtain the documents;

i.  Psychologicaleports, if applicable;

J. Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;

l. Documentation of casework services ahdd contact

m. Dischargestatement
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Records for each child shall be kept for five (5) ydanms the date of discharge,

unless otherwise specified by Arkansas law.

Behavior Management

The agency shall have a written discipline policy that is consistently followed.

Discipline shall be directed toward teaching the child accepteblavior and
self-control.

Di scipline shall be appropriate to

The followingactionsshall not be usedncluding as discipline

a.

> e -

J-

K.

Denial of meals, sleep, shelter, essential clothing, or case plan
activities

Denial of parental visits or regular phone/mail contact with family.

Non-disciplinary case planning issues are accepted,
Lewd or obscene language;

Derogatory comments about the
gender,

Restriction to a rom for more than a short period of time without
periodic observation;

Restriction to a dark room or area;
Locked isolation

Physical injury or threat of bodily harm;
Humiliating or degrading action;
Extremely strenuous work or exercise;
Mechanical/chemical restraints

t he

c hi

Physical restraint shall be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

Physical restraints shall be performed using minimal force and time necessary.

Physical restraintneans the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.

Briefly holdinga child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to another, is not considered
a physical restraint.

Documentation of all restraints shall
date, tme, reason, staff involvednd measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may

discipline their own childrennder the supervision and guidance of staff
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9. Searchesofachildoraich d’ s personal property shal/l
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

10.  Any searches requiring removal of clothinglsba done in privacy

505 Ratio & Supervision
1. The facility shall use a house parent staffing model.
The facility shall not exceed its total licensed capacity.
The facility shall have no more than eight (8) children in each unit, including the

houseparent’s children.

4. There shal/l be a staff/child ratio of a
children shall be counted in the ratio.

5. Child caring staff shall be responsible for providing the level of supervision, care,
and treatment nessary to ensure the safety and wing of each child at the
facility, taking into account the chil d

surrounding circumstances, hazards and risks.

6. The facility shall maintain a daily census reporttoineludt he chi |l d’ s nal
room or building assignment

506 Health & Medical Care

1. Each child shall have a medical exam at least annuldibalth exams need not be
repeated during the year if a child moves from one facility or agency to another,
providedthe results of the exam are available to the receiving facility or agency

2. All medications shall be administered to children by staff according to medical
instructions.
3. The administering of all medications, including ctlee-counter, shall be loggl
at the time the medication is given, by the person administering the medication.
4, The medication log shall include:
a The child’”s name;

b. Time and date;
c. Medication dosage;
d. Initials of the person administering the medication.

5. All medications excluding Egpens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommenda&tions.
ageappropriateand developmentally capalthild may be provided, or have
access to nenarcotic prscriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.
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6. Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

7. Currently prescribedhedications belonging to children shall be returned to the
parent or custodian upon discharge.

507 Program

1. The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

2. The facility shall teacleach child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that arepggepriate.

3. The agencg h a |l | have a policy regarding each
ensur e t h afundsara availabte toithatadhildsunder staff supervision
for personal use.

4, The facility shall not allow a child’s
extracurricular activities to interfere
visits, or case plan aeities.

5. The facility shall provide each child with adequate and nutritious, fimadinely
eaten in the home/cottage/unit

6. The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition

Each child shall benstructed in good grooming and personal hygiene habits.

8. The facility shall ensureaeh child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to agegandey unless otherwise
directed by a physician.

9. The facility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise.

10.  The facility shall provide activities and equipment that are age appropriate to the
children in their care.

11. The use of telagion, videos, computer games and other screen time activities
shall be monitored and time limited.

12. The agencyghall have policy and procedure to ensure children in care are allowed
to participatan age appropriate activities away from the facility.

508 Grounds

The grounds of the facility shall be kept clean and free of safety hazards.

2. The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.
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509

10.

11

12

13.

14.
15.
16.

Residential Family Style Care

Swimming pools shall be inspected and appravatlially by the Arkansas
Department of Health.

Buildings

The building shall be a singltyle dwelling, such as a house or cottage, or duplex in
which the facility occupies both units. Multiple units may be located on campus.

The building(s)shal houseonly children in Residential Family Style CawseEmergency
Family Style Care.

No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall betrented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning omtinces and land use
requirements where those exist.

All buildings and furnishings shall be saféean, and in good repair.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shalbe approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children,arincrease ircapacityshall
require inspection and amwal by the Fire and Health Department, if applicable.

All parts of buildings used as living, sleeping, or bath areas shall Heeatiag,
ventilating and air @nditioning source that keeps the temperature a minimum of
sixty-five (65) degrees andrmaximum of eightyfive (85) degrees.

The facility shall provide a living area that has at least tfiviy (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall preide a diningarea
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and apprénaan the Arkansas Manufactured

Home Commission prior to being licensed.
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510

511

10.
11.
12.
13.

Residential Family Style Care

Bathrooms

The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)

children.

There shall ban adequate supply of hot and cold running water.

The bathroom shall be clean and sanitary.

There shall be an adequate supply of soap, towels, and tissue

Sleeping Arrangements

The facility shall provide bedrooms for the children.

There shll be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each

bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
oppositegender except teenagguhrents who participate in the care of their own

children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,

and adequate cover, all in good condition.

All cribs used for children shall have current certificationahpliance with
Consumer Product Safety Commission (CPSC) standards.

Childrentwelve (12) months of age and below shall be placed flat on their backs

to sleep, in accordance with American Academy of Pediatrics guidelines, to

lessen the risk of suffocaticand Sudden Infant Death Syndrome. (If a child rolls
over on his/her own, the facility is not required to reposition the child.) If there is

a medical reason a child cannot sleep on his/her back, a signed statement from the
c hi |l d’ s shallbegirstie @ilé stating the reasothe sleep position

indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of

emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.

Staff sl eeping quarters

shall

be separa

Room arrangements shall be based on characteon$twach resident to ensure

the safety of each child.
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512

513

10.
11

12

13.

14.

15.

Residential Family Style Care

Safety

The facility shall have an operable telephone or comparable communication

system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a omicipal system, the source shiadl approved by the Arkansas

Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase

in capacity by the Arkansas Department of Health.

There shall be operationstinoke detectors near the cooking area, heating units,

and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each

building used by children.
Fire drills shall be practiced with children each month.

Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each child shall be instrted in emergency procedures at admission.

The facility shall have proof of current rabies vaccinations for all household pets

as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,

including freaamswhhout proper adul t
guidelines for age, safety precautions, and safety gear.

supervision

The agencghall have policy and procedure for carrying, storage and use of all

firearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a

trigger lock.

All ammunition shall be secured and locked separately from firearms unless they

are stored in a safe, hand gun safe or a long gun safe.

Transportation

The facility dall have agency procured transportation available at all times.

The facility vehicle(s) sall not be used for personal use, unless other facility

transportation is available.
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500 Residential Family Style Care

3. Any vehicle used to transport children shall be in safe working conditidn
maintained in compliance with motor vehicle laws

Any vehicle used to transport children shall be insured.

5. Children shall be transported only by an authorized person possessing a valid
driver’s |l icense.
6. Children shall be transported accordingArkansas law, including, but not

limited to, use of safety belts, child safety seats, and smoking restrictions.

514 Discharge

The discharge shall be planned by agency staff.

The agency may discharge a child on an emergency basis if failurestocdold
result in harm to the child, other persons, or significant property damage.

3. A child shall be discharged to the cust
authorization from the parent, guardian or a person authorized by court order to
assune custody of the child

4. The agency shall complete a discharge statement on each child that includes a
di scharge date and reason for discharge
custodian.
5. Documentation of the discharge shall be maintainedentic hi | d* s r ecor d
Pageb5
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600

Independent Living

INDEPENDENT LIVING

In addition to all standards in Sections 10the following standards shall be met:

Agencies holding an Independent Ling license provide residential care whifgeparingthe
residents agessixteen(16) and older, for living independently.

601

602

Agency Responsibilities

The agency shall have written policies and procedures specific to the program,
which shall include:

Written rules of conduct

A plan for reducedupervisiorratio;

Transportation for residents

Outside employment for residents

Medication management

-~ ® 20 o

Social Activities off campus

Admission
The agencghall establish written criteria for admitting/excluding children.

The facility shallnot admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical exam no more than one (Ahgtae
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child sh&have proof of current immunizations, olegter of exemption in
accordance with the Arkansas Department of Health or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placiagg e authorigy to
place the child at the time of admission

The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admissidoeanesen the
ages of sixteen (16) amdghteen (18) years at the time of admission.
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9. Residents may remain the program after reaching age eighteen (18) years with
the reason for continued placement documentedrddident shalbe discharged
no later than his/her twenfiyrst (21) birthday.

10. At the time of aradmissim, the following information shalbe documented in the
child’”s record:

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiraamission;
The date and time of the admission;

Abriefdescri ption of the child’”s histoc
behavioral history;

e. Any known medical history and known current health conditions;
All medications currently prescribed for the child (if known and

available);
g The chil d’ s chknownemotionabcenditon.i or or
11 Intake information shall be completed on each dhildare within ten (10)

working days after admission.
12 The intake shall include:

a. Demographic information on the child and parent(s), including name,
address, birthate,gendeyrace, and religious preference;

A factual description of the circumstances requiring placement;
A brief social history of the family;

o oo

The child’ s current | egal status/ cu
e. Any history of previos placements outside the family.

13.  The facility shall obtain copies of legal documents withinty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards anctourt orders.

14. A dependent juvenile childf a parentvho is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

15.  Facilities that have an adult program shall provide sleeping and living
arrangementtensure separation of adults from children.

603 Eligibility Requirements

1. For a child 6 be eligible for placement into ttedependentiving program, the
agency shall document:
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RESIDENTIAL CHILD WELFARE AGENCY



600 Independent Living

a. An evaluatiorby the caseworker to determine that placement in the
Independentiving program does not present a health or safety risk to
thechildren

b. The residents atleast sixteen (16) years of age

c. The resident isvorking towards mastering basic hékills, including, but
not limited to:

i.  money management;

ii. food management;

iii. personal appearance;

iv. personal hygiene/health/birth control;
v. housekeeping;

vi. transportation;

vii. emergency and safety skills;

viii. knowledge of community resources;
ix. interpersonal skills;

X. legal skills;

Xi.  housiry;

xii  educational planning;

xiii ~ job-seeking and job maintenance skills.

d. The resident is actively engaged in an educational program such as high school,
GED, vocational training, or pesecondary education including college. If the
child hascompleted all educational requirements according to state law, he/she
shall be employed or actively involved in a supervised job search program.

604 Assessment & Case Planning

1. Theagency shall assign a caseworker to eduill who is responsible for doing
assessments, case planning, and casework services.

2. A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other selfharming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that thehild caring staffare informed of the provisions of the plan and
pl ace a copy of recdide pl an in the child’s

3. An assessment of services needed to ensure the health and welfare of the child
includingmedical history and psychological history shall be completed and
included in the case plan.

4, A case plan shall be developed for eabld within thirty (30) days after
placement

5. A case plan shabe completed and entered into thén i tecbtdshowing a goal
of independence and indicating all persons responsible for services to be
provided.

Page68
RESIDENTIAL CHILD WELFARE AGENCY



600 Independent Living

6. The case plan shall contain, at the minimum:

Specific needs;

b. Plan for meeting needs;

c. Special treatment issues (e.g., psychotropic medications, sexual
misconductand neurologicadlisorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure the educational needs are met accordapplicable
state law

e. Date of next review of the case plan

7. A copy of the case plan shall be made available to the parent(s), guardian(s),

court, or other agencies involved in case plan services delivery.

8. The case plan shall be reviewed at least semualy, and shall be updated to
reflect progress.

605 Children's Records

1. The agency shall keep a confidential case record for eddhtltat includes the
following:

a. Demographic information;

b. Plan of safe cardf applicable;

c. A complete intake;

d. Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;

Case plans and case plan reviews;

g. Copies of legal documents (e.g., birth certificate, social security card,
court order} or documerdtion oftheir attempts to obtain the
documents;

h.  Physical exams and immunization records, or docuatientoftheir
attempts to obtain the documents;

I Psychological reports, if applicable;

j.  Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;

|.  Documentation of casework services ahdd contact

m. Dischargestatement

2. Records shall be kept for five (5) years from the date of discharge, unless

otherwise specified by Arkansas law.
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606 Behavior Management
The agency shall have a written discipline policy that is consistently followed.
2. Discipline shall be directed toward teaching the child acceptable behavior and
self-control.
3. Di scipline shall be appr otpandhestorg. t o t he

The followingactionsshall not be usedncluding as discipline
a. Denial of meals, sleep, shelter, essential clothing, or case plan
activities;
b. Denial of parental visits or regular phone/mail contact with family.
Non-disciplinarycase planning issues are accepted;
c. Lewd or obscene language;

d Derogatory comments about the chil
gender,

e. Restriction to a room for more than a short period of time without
periodic observation;

Restriction to alark room or area;
Locked isolation

Physical injury or threat of bodily harm;
Humiliating or degrading action;
Extremely strenuous work or exercise;
Mechanical/chemical restraints

~T T Ta

5. Physical restraint shall be initiated only by trairs¢aff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

6. Physical restraints shall be performed using minimal force and time necessary.
Physical restraintneans the applicaticof physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one areadthan is not considered
a physical restraint.

7. Documentation of all restraints shall b
date, time, reason, staff involvexhd measures taken prior to restraint.

8. A child shall not be allowed to adminis@iscipline, except teen parents may
discipline their own childrennder the supervision and guidandestaff

0. Searches of a child or a child’”s person
safety and security of children and staff, in cases qfestied theft, or suspicion
of possession of items which are not permitted by agency policy.

10.  Any searches requiring removal of clothing shall be done in privacy
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607 Ratio & Supervision

The facility shall not exceed its total licensed capacity.

2. There shall be a staff/child ratio of at least 1:9 during waking hours and at least
1:12 during sl eepi chidremmshall bescountedtthe faio me mb
3. If any child is under age six (6) years, the ratio shall be at least 1.7 at all times

Only staff who diretty superviseghildren shall be counted in this ratio.

5. Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety andbenej of each child at the
faci |l 1ty, taking into account the chil d’ ¢

surrounding circumstances, hazards and risks.

6. All child caringshift-staff, counted in the staff child ratio, shall remain awake at
all times. House parents are excludienn this requirement.

7. The facility shall mai ntain a daily cen
room or building assignment

608 Health & Medical Care

1. Each child shall have a medical exam at least annuididalth exams need not be
repeatediuring the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency

2. Staff shall supervise the administering of all medications.

The administering of all medications, including otee-counter, shall be logged
at the time the medication is given, by the person administering the medication.

4. The medication log shall include:
a. The chi]Jd’ s name
b. Time and date
c. Medicationdosage;
d. Initials of the person administering the medication.

5. All medications excluding Egpens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommenda&tions.
ageappropriateand developmentigl capablechild may be provided, or have
access to nenarcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

6. Keys to medication storage areas shall be on the preamga®adily accessible
by staff at all times.

7. Currently prescribedhedications belonging to children shall be returned to the
parent or custodian upon discharge.
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609

610

611

10.

11.

Independent Living

Program

The facility shall ensure each child receives education in accordanctngith
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that arepggepriate.

The agencghall have a policy regardinged c hi | d’ sedandshaly r ec e

ensur e t h afundsara availabte toithatadhildsunder staff supervision
for personal use.

The facility shall not allow a chil d
extracurricular activities to interfere withh e chi |l d’ s ti me f o
visits, or case plan activities.

The facility shall provide each child with adequate and nutritious food.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensureaeh child isprovided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to agegandey unless otherwise
direded by a physician.

The facility shall ensure each child in ca@rovided with opportunities for
regular recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in theircare.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

Grounds
The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

Buildings

No facility shall be located in shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not assmated with the facility or its management.
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600 Independent Living

3. All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

4, All buildings used by children or staff shall be inspected and approved Bnnual
for health and sanitation as required by the Arkansas Department of Health.

5. All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be safdéean, and in good repair

There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered to be a group of bedrooms.

8. Sleeping units sharing the same building shall be separated into different
corridors, wings, floors, et&leeping units modified or newly constructed after
Septembel, 2016 shallcomply with this standard.

0. Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

10. Building usageshallbe approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

11.  Any modification to buildings sed by children, or an increasecapacityshall
requireinspecion and approal by theFire and Health Department, if applicable.

12.  All parts of buildings used as living, sleeping, or bath areas shall Haaetiag,
ventilating and air @nditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximumeighty-five (85) degrees.

13.  The facility shall provide a living area that has at least tfiviy (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

14.  The facility shall provide a ding room.
15.  The facility shall have a kitchen.

16. Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval fromAttk@ansas Manufactured
Home Commission prior to being licensed.

612 Bathrooms

1. The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be aadequate supply of hot and cold running water.

The bathroom shall be clean and sanitary.

There shall be separate bath and toilet facilities for males and females.
There shall be an adequate supply of soap, towels, and tissue.

no

ook w
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613

614

10.

10.

Independent Living

Sleeping Arrangements
The facility shall provide bedrooms for the children.

There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each

bedroom.
No child shall share a bedroom wétchild of the opposite gender.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,

and adequate cover, all in good condition.

Beds shall be positioned to ensure all children can easily exit the
emergency

Bedding shall be changed at least weekly, more often if needed.
Each child shall have an area to store personal belongings.
Staff sleeping quarters shall

room in case of

be separa

Room arrangements shall be based on clexiatits of the each resident to

ensure the safety of each child

Safety

The facility shall have an operable telephone or comparable communication

system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the sostwlbe approved by the Arkansas

Department of Health annually.

A private sewage/septic system shall be approved initintlygpon any increase

in capacity by the Arkansas DepartmehHealth.

There shall be operational smoke detectors near the cooking area, heating units,

and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fiuppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each

buildingused by children.
Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,

number of participats, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admission.
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615

616

11.

12

13.

14.

15.

Independent Living

The facility shall have proof of current rabies vaccinations for all household pets

as required by Arkansas law.

No childshall be allowed to operate dangerous machinery or equipment,
oper adult

including firearms without
guidelines for age, safety precautions, and safety gear.

pr

The agencghall have policy and procedure for camgy storage and use of all

firearms located at the facility.

All firearms shall be maintained in a secure, locked location, or secured by a

trigger lock.

All ammunition shall be secured and locked separately from firearms unless they

are storedn a safe, hand gun safe or a long gun safe.

Transportation

The facility shall have agency procured transportation available at all times.

The facility vehicle(s)shall not be used for personal use, unless other facility

transportation is available.

Any vehicle used to transport children shall be in safe workomglitionand

maintained in compliance with motor vehicle laws.
Any vehicle used to transport childremad be insured.

Children shall be transported only by an authorized person possessing a valid

driver’'s |l icense.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and sgog&strictions.

Discharge
The discharge shall be planned by agency staff.

The agency may discharge a child on an emergency basis if failure to do so could

result in harm to the child, other persons, or significant property damage.

Achilds hal | be discharged to

t he

custody

authorization from the parent, guardian or a person authorized by courtamrder

assume custody of the child.

The agency shall complete a discharge statement on each chilccthdéma
di scharge

di scharge date and reason
custodian.

for

Documentation of the discharge shal
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700 Independent Living Family Style Care

700 INDEPENDENT LIVING FAMILY STYLE
CARE

In addition to all standards in Sections 100, the following standards shall be met:

Agencies holding an Independent Livingamily Style Cardicenseprovide residential care, in
a home like setting, while preparing the residents, ages six(@&hand older,for living
independently.

701 Agency Responsibilities

1. The agency shall have written policies and procedures specific to the program,
which shall include

a.  Written rules of conduct

A plan for reduced supervisipn
Transportation for residents
Outsideemployment for residents
Medication management

- ® a0 T

Social Activities off campus

702 Admission

1. The agencghall establish written criteria for admitting/excluding children.

2. The facility shall not admit any child for whom the facility cannot provide
adequate care.

3. Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

4, Each child shall have proof of current immunizations, or a letter ahptien in
accordance with the Arkansas Department of Health or a scheduled appointment
within one (1) week after admission.

5. The facility shald/l obtain written verif
place the child at the time of admission.

6. The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

7. The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansaapiblicable.
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10.

11.

12.

13.

14.

15.

Independent Living Family Style Care

The facility shall establish that all persons referred for admission are between the

ages of sixteen (16) and eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident shall be discharged

no later than his/her twenfyrst (21) birthday.

At the time of an admission, the following information shall be documented in the

child’”s record:
a. Name, signature andle or relationship of the person who
relinquished the child into care;
b. A brief description of the circumstances requiring admission;
The date and time of the admission;
A brief description of the child’s
behavioral Istory;
e. Any known medical history and known current health conditions;
All medications currently prescribed for the child (if known and
available);
g The child’"s current behavior or kno
Intake information shall be completen each child in care within ten (10)
working days after admission.
The intake shall include:
a. Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;
b. A factual descriptio of the circumstances requiring placement;
c. A brief social history of the family;
d The child’"s current | egal status/ cu
e. Any history of previous placements outside the family.

The facility shall obtain copies of legal documents within yh(80) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who ishia tustody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.
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700 Independent Living Family Style Care

703 Eligibility Requirements

1. For a child to be eligible for placement into tinelependentiving program, the
agency shall document:

a. An evaluation by the caseworker to determine that placement in the
IndependenLiving program does not present a health or safskyta
the children;

b. The resident is at least sixteen (16) years of age;

c. The resident is working towards mastering basiedk#!s, including,
but not limited to:

i.  money management;

ii. food management;

iii. personal appearance;

iv. personal hygne/health/birth control;
V. housekeeping;

vi. transportation;

vii. emergency and safety skills;

viii. knowledge of community resources;
ix. interpersonal skills;

X. legal skills;

Xi.  housing;

xii  educational planning;

xiii  job-seeking and job maintenanskills.

d. The resident is actively engaged in an educational program such as
high school, GED, vocational training, or pgsicondary education
including college. If the child has completed all educational
requirements according to state law, he/stadl §ie employed or
actively involved in a supervised job search program.

704 Assessment & Case Planning

1. The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

2. A plan of safecare shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other selharming tedencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that the child caring staff are informed of the provisions of the plan and
place a copy of the planinthekchd * s r ecor d.

3. An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed and
included in the case plan.
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4, A case plan shall be developed for each child withinytk30) days after

placement.

5 A case plan shall be completed and enter
of independence and indicating all persons responsible for services to be
provided.

6. The case plan shall contain, at the minimum:

a. Speific needs;
Plan for meeting needs;

Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure the edugatal needs are met according to applicable
state law;

e. Date of next review of the case plan.

7. A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

8. The case plan shall be reviewed at least semually, and shall be updated to
reflect progress.

705 Children's Records

1. The agency shall keep a confidential case record for each child that includes the
following:

a. Demographic information;

b. Planof safe careif applicable;
c. A complete intake;
d

Consents, including consent for medical care and authority to place the
child;

Interstate Compact information, if applicable;
Case plans and case plan reviews;

g. Copies of legal documents (e.girth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

[ Psychological reports, if appéble;
J- Educational reports, if applicable;

Disciplinary and incident reports, if applicable;
Documentation of casework services and child contact;
m. Discharge statement.

S
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2. Records shall be kept for five (5) years from the date of dischargesssunl
otherwise specified by Arkansas law.

706 Behavior Management
The agency shall have a written discipline policy that is consistently followed.
2. Discipline shall be directed toward teaching the child acceptable behavior and
self-control.
3. Di scipline shall be appropriate to the

The following actions shall not be used, including as discipline:
a. Denial of meals, sleep, shelter, essential clothing, or case plan
activities;
b. Denial of parental visiter regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted,
c. Lewd or obscene language;

d Derogatory comments about the chil d
gender,

e. Restriction to a room for more than a short peabtime without
periodic observation;

Restriction to a dark room or area,
Locked isolation;

Physical injury or threat of bodily harm;
I. Humiliating or degrading action;

J.  Extremely strenuous work or exercise;
k.  Mechanical/chemical restraints

> a -

5. Physical restraint shall be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

6. Physical restraints shall be performed using minimal forcdiarenecessary.

Physical restraintneans the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort, or

holding a hand to safely escort a child from one area to another, is not considered
a physical restraint.

7. Documentation of all restraints shal/l b
date, time, reason, staff involved, and measures taken prior tontestra

8. A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance.
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9. Searches of a child or a child’ s person
safety and secity of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

10.  Any searches requiring removal of clothing shall be done in privacy.

707 Ratio & Supervision
1. The facility shalluse a house parent staffing model.
The facility shall not exceed its total licensed capacity.
The facility shall have no more than eight (8) children in each unit, including the

houseparent’s children.
4. There shall be a staff/child ratio ofatleas 1 : 8 at al |l ti mes. St
children shall be counted in the ratio.
5. Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety andbeie) of each child at the
facilty,t aki ng i nto account the child’”s age,

surrounding circumstances, hazards and risks.

6. The facility shall maintain a daily cen
room or building assignment

708 Health & Medical Care

1. Each child shall have a medical exam at least annuldibalth exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency

Staff shall supervise the administering of all medications.

3. The administering of all medications, including otee-counter, shall be logged
at the time the medication is given, by the person administering the medication.
4, The medication log siianclude:
a The child’”s name;

b. Time and date;
c. Medication dosage;
d. Initials of the person administering the medication.

5. All medications excluding Egbens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according torpteceutical recommendationdn
ageappropriateand developmentally capalihild may be provided, or have
access to nenarcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topicaingea

6. Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.
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7. Currently prescribedhedications belonging to children shall be returned to the
parent or custodian upon discharge.

709 Program

1. The facilty shall ensure each child receives education in accordance with the
Arkansas Department of Education.

2. The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores tieageappropriate.

3. The agency shall have a policy regardin
ensure that each child’s funds are avai
for personal use.

4, The facility shal | employmengd¢hboresvor a chi | d’ s
extracurricular activities to interfere

visits, or case plan activities.

5. The facility shall provide each child with adequate and nutritious food, routinely
eaten in the home/cottageit.

6. The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensureaeh child is provided with his/hemwn clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

9. The facility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise

10.  The facility shall provide activities and equipment that are age appropriate to the
children in their care.

11. The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

710 Grounds

Thegrounds of the facility shall be kept clean and free of safety hazards.

2. The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

711 Buildings

1. The building shall be a singltyle dwelling, such as a house or cottage, or duplex in
which the facility occupies both units. Multiple units may be located on campus.
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10.

11

12

13.

14.
15.
16.

Independent Living Family Style Care

Thebuilding shall housenly the Independerttiving Family Style Care license type.

No facility shall be located in a shopping center, strip mall, or other buildings used for
commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupiedybany commercial or other business entity, or private
individuals, not associated with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where thossist.

All buildings and furnishings shall Isafe,clean, and in good repair.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usageshallbe approved by licensing priay tesident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children,arincrease ircapacityshall
requireinspecion and approal by the Fire and Health Department, if applicable.

All parts of buildings used as living, sleeping, or bath areas shall Haadiag,
ventilating andair conditioning sourcéhat keepshe temperature a minimum of
sixty-five (65) degrees and a maximurineighty-five (85) degrees.

The facility shall provide a living area that has at least tiviy (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dingarea
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval fleenArkansas Manufactured

Home Commission prior to being licensed.

Bathrooms

The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adeagte supply of hot and cold running water.
The bathroom shall be clean and sanitary.
There shall be an adequate supply of soap, towels, and tissue.
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713 Sleeping Arrangements
1. The facility shall provide bedrooms for the children.
2. There shall b@o more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child shall share a bedroom with a child of the oppagginder

Each child shall have a separate bed withadtress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

6. Bedding shall be changed at least weekly, more often if needed.

7. Each child shall have an area to store personal belongings.

8. Staff sleeping quarters shall be sepafateom chi |l dren’ s sl eepin

0. Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child

714 Safety

1. The facility shall have an operable telephone or comparable communication
system.

2. The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the sostwlbe approved by the Arkansas
Department of Health annually.

3. A private sewage/septic system shall be approved initintlygoon any increase
in capacity by the Arkansas Department of Health.

4. There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

5. An operational chemical fire extinguisher or other §oppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

6. There shall be an emergency evacuation plan diagramed and posted in each
buildingused by children.

7. Fire drills shall be practiced with children each month.

Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participats, and length of time required to reach safety.

10. Each child shall be instructed in emergency procedures at admission.

11.  The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.
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13.

14.

15.

Independent Living Family Style Care

No childshall be allowed to operate dangerous machinery or equipment,
oper adult

including firearms without
guidelines for age, safety precautions, and safety gear.

pr

The agencghall have policy and procedure for cang, storage and use of all

firearms located at the facility

All firearms shall be maintained in a secure, locked location, or secured by a

trigger lock.

All ammunition shall be secured and locked separately from firearms unless they

are storedn a safe, hand gun safe or a long gun safe.

Transportation

The facility shall have agency procured transportation available at all times.

The facility vehicle(s)shall not be used for personal use, unless other facility

transportation is available.

Any vehicle used to transport children shall be in safe working condition and

maintained in comliance with motor vehicle laws
Any vehicle used to transport childremad be insured.

Children shall be transported only by an authorized person possessing a valid

driver’'s |l icense.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smgog&strictions.

Discharge
The discharge shall be planned by agency staff.

The agency may discharge a child on an emergency basis if failure to do so could

result in harm to the child, other persons, or significant property damage.

Achilds hal | be discharged to

assume custody of the child

t he

custody
authorization from the parent, guardian or a person authorized by court order to

The agency shall complete a discharge statement on each chilccthdéma
di scharge

di scharge date and reason
custodian.

for

Documentation of the discharge shal
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300 TRANSITIONAL LIVING

In addition to all standards in Sections 100, the following standards shall be met:

Agencies holding aransitional Living licensewill provide a continuum of care for
youthsthat haveturned eighteen (1w h i | e i n tedidentidd gagnam y 6 s

801 Agency Responsibilities
l. The agency shall have a residential license in good standing.

2. The agency shall have written policies and procedures specific Toahsitional
Living program, which shall include:

a. Written rules of conduct and potentialnsequences for rule
violations

b.  Transportation for residents
c. Medication management

3. The agency shall assign a specific caseworker to each youthTiretigtional
Living program who will be responsible for casework services according to the
caseplan.

Thecase plarshallbe updated to reflect current goals.

5. The case plan shall show a complete budget for the youth. This budget shall be
developed jointly by the youth and the caseworker.

6. The case plan, shall include written rules of earidor the youth and shall
include, but not limited to an agreement to abide by all federal, state and local
laws including curfew ordinances.

7. Written policies shall include emergency and crisis intervention procedures,
i ncl udi n gtwantyfeur 34-baurtahility$o contact the agency.

8. The assigned caseworker shall visit the
than once per month. This visit and observations shall be documented in the case
record.

802 Eligibility Requirements

1. For a child © be eligible for placement into tAeansitionalLiving program, the
agency shall document:

a. An evaluatiorby the caseworker or administrative staff to determine
that placement in th&ransitionalLiving program does not present a
health @ safety risk to the youth or the community
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b. The resident iat leaseighteen18) years of agand is being
transferredlirectly from the residential program into theansitional
Living programwithout a break irthe caregiven by the same agency
This applies to residents transferred aBeptember 1, 2016.

c. The resident iknowledgeablein basic lifeskills, including, but not
limited to:

i.  money management;

ii. food management;

iii. personal appearance;

iv. personal hygiene/health/birth cooitr
v. housekeeping;

vi. transportation;

vii. emergency and safety skills;

viii. knowledge of community resources;
ix. interpersonal skills;

X. legal skills;

Xi.  housing;

xii. educational planning;

xiii. job-seekingand job maintenance skills.

d. The resident igctively engaged in an educational program such as
high schoolGED, vocational trainingpostsecondary education
including college. If the youth has completed all educational
requirements according to state law, he/&tadlbe employed or
actively involved in a supervised job search program.

803 Living Unit - Health & Safety

1. Each living unit shall have a bathroom, a kitchen, and other standard features for
living independently Any exceptions (e.g. laundry arrangements) shall be noted
in the case plan or accompanying documentation.

2. The living unit shall be accessible to community resources, including public
transportationif necessary.

3. Living units shall not be shared by different license types.

There shall be no more thaour (4) residents in a living unitacilitieslicensed
beforeSeptember 1, 2016hall come into compliance through attrition.

The living unit shall be clearsafe, and in good repair.

There shall be operational smoke alarms within ten (10) febeditchen and
each bedroom.

7. There shall beraoperational chemicéire extinguishereadily accessible near
the cooking area of the living unit and the youth shall be instructed in its use.

8. The living unit shall have an operable telephone oythuth shall be provided
with an alternative means of emergency communication (e.g. cell phone).
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11
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13.

Transitional Living

Any pets shall be approved by the caseworker and shall have rabies vaccinations
as required by law.

No firearms, dangerous weapons, or illegal substasicell be permitted in any
living unit.

If the participating youth is the parent of a child living in his/her care, the parent
shall have current CPR/First Aid certification and an approved child care plan.

Each living unit shall be occupied by mbers of the same gender.

Overnight guestshallhave prior approval of the caseworker and cannot include
unrelated members of the opposite gender.
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900 PSYCHIATRIC RESIDENTIAL
TREATMENT FACILITIES

In addition to all standards in Sections 10the following standards shall be met:

Agencies holding a Psychiatric Residential Treatment Facilities license provide treatment in a
non-hospital setting to children not requiring acute care.

901 Licensing Approval & Monitoring

1. The agency shall have a written program description that is available to residents
and parents or guardians. The following information shall be included:

a. Program philosophy and mission;

b.  Services and treatment modalities;

c. Treatment planning pcedures;

d. Behavior management program and expectations of each child;
e. Levels and privileges (if applicable);

f.  Admission, exclusion, and discharge criteria;

g. Aftercare services.

2. The agency shall have written policies and procedures for fanabapy, family
visitation, and therapeutic passes subj
orders.

3. The agency shall establish and post a w
The agency shall establish a sprocedur e

5. At the discretion of the Licensing Unitnaulti-disciplinary team may be asked to

assist the Licensing Specialist in the initial study, or during an investigation of a
licensing complaint. This team may include a licensed mental health professional
(as recognized by Arkansas Medicaid), or a person with professional expertise in
the appropriate field.

6. At the discretion of the Licensing Unit, a mdiisciplinary team may be asked to
assist the Licensing Specialist during inspectionsaftmisory purposes.

7. All applicants for a Psychiatric Residential Treatment Facility licerasesr
March 1, 2003shall obtain a Permit of Approval (POA) from the Arkansas
Health Services Agency prior to submitting an application or change of status
request to the Child Welfare Agency Review Board
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902 Admission

1 The facility shall not admit any child for whom the facility cannot provide
adequate care.

2. Each child shall ave a medical exam no more thare (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

3. Each child shall have pob of currenimmunizationsa letter of exemption in
accordance with the Arkansas Department of Healthschedled appointment
within one (1) week after admission.

4, The facility shall obtain written verification of the placing agsrmuthority to
place the child at the time of admission

5. The facility shall obtain written authority for medical care for thigddinom the
placing agent at the time of admission.

6. The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

7. The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

8. Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placemdontumented. The residestiallbe discharged
no later than his/her twenfyst (21) birthday.

0. The facility shall not admit a child under age five (5) years.

10. At the time of admissiarthe following informatiorshallbe documented in the
chil @rdis r ec

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission;

A brief descripti onowo)includihge chi | d’ s
behavioral history;

e. Any known medical history and known current health conditions;

All medications currently prescribed for the child (if known and
available);

g The child’s current behavior or Kkno

11 Intakeinformation shall be completed on each child in care within ten (10)
working days after admission.

12. The intake shall include:
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13.

14.

6.

Psychiatric Residential Treatment Facilities

o oo

e.

Demographic information on the child and parent(s), including name,
address, birth datgendeyrace, and religious prefance;

A factual description of the circumstances requiring placement;

A brief social history of the family;

The child’”s current | egal

Any history of previos placements outside the family.

status/ cu

The facility shall obtain copies ¢tégal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

Facilities that have an adult program shall provide sleeping and living
arrangementt ensure separation of adults from children.

Assessment & Treatment Planning

An assessment of services needed to ensure the health and welfare of each child,
including medical history and psychological history shall be completed for each
child and be included in the treatment plan.

A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other €lf-harming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that thehild caring staffare informed of the provisions of the plan and
place acopy ofthelpan i n tedcom® chi |l d’ s

A treatmenplan shall be developed for each resident received for care.

Thetreatmenplan shall be developed within thirty days after placement.

The

a.
b.
C.

e.

c threathemhplas shall contain, at the minimum:
Specificneeds of the child;
Pl an for meeting chil d’

S

needs;

Special treatment issues (e.g., psychotropic medications, sexual
misconductand neurologicadlisorders) shall be identified, with a

statement of how the special needs shall be met;

Aplantoes ur e t hat t bnal needsiark ohét accomdidgu c a t |

to applicable state law
Date of next review of theeeatmenplan.

A copy of thetreatmenplan shall be made available to the parent(s), guardian(s),

court, or other agencies involvedtreatmenplan services delivery.
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7. T h e ctheatheahplasm shall be reviewed monthly, and shall be updated to

reflect the child’ s progress.
8. Theagencytherapistshall visit the child monthly to monitor the progress of the
plan.
904 Children's Records
1. The agency shall keep a confidential case record for eddhlzét includes the
following:

a. Demographic information;

b. Plan of safe cardf, applicable;
c. A complete intake;

d. Assessments;
e

Consents, including consent for medical camd authority to place the
child;

Interstate Compact information, if applicable;

—h

g. Treatmenplans andreatmenplan reviews;

h.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documeaatton oftheir attemgs to obtain the
documents;

i.  Physical exams and immunization records or docuatient oftheir
attempts to obtain the documents;

Psychological reports, if applicable;

[S—

k.  Educational reports, if applicable;

Disciplinary and incident reports, applicable;

Daily behavioral observations;

Nightly visual observations;

Medi cation and physician’s orders;
Therapy progress notes;

Physician notes

~ 92 © O 5 3

Documentation of casework services ahdd contact;
s. Dischargestatement

2. Recorddor each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

3. The agency shall establish safeguards to limit access to records by authorized
individuals only.
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905 Behavior Management
Theagency shall have a written discipline policy that is consistently followed.
2. Discipline shall be directed toward teaching the child acceptable behavior and
self-control.
3. Di scipline shall be appropriate to the

The followingactionsshall not be usedncluding as discipline
a. Denial of meals, sleep, shelter, essential clothingreatmenplan
activities;
b. Denial of parental visits or regular phone/mail contact with family.
Non-disciplinarytreatmengplanning issues are accepted,;
Lewd or obscene language;

Derogatory comments about the chil
gender,

e. Restriction to a room for more than a short period of time without
periodic observation;

f Restriction to a dark roowr area;
g. Physical injury or threat of bodily harm;
h.  Humiliating or degrading action;
i.  Extremely strenuous work or exercise
A child shall not be allowed to administer discipline

6. Searches of a child or a reaBondlichitedto per son
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

7. Any searches requiring removal of clothing shall be done in privacy and shall be
witnessed by two (2) staff of the same gender as the child.

8. The agency shall have a written policy governing the use of behavior control
measures with children, including physical, mechanical, or chemical restraints and
seclusion rooms.

9. Physical restraits shall be performed using minimal force and time necessary.
Physical restraintneans the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child withoutindue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to another, is not considered
a physical restraint.

Page93
RESIDENTIAL CHILD WELFARE AGENCY



900

906

10.

11

12

13.

14.

15.

16.

17.

Psychiatric Residential Treatment Facilities

Physical restraint shall be initiated only by stadinedby a certified instructor in
anationally recognized curriculunand only to prevent injury to the child, other
people or property, and shall not be initiatekblyoas a form of discipline. The
agency shall maintain documentation thiatff isdeemed competent in physical
restraint.

Chemical restraints shall be used only if ordered by a physician. A chemical
restraint is an emergency behavioral intervention that uses pharmaceuticals by
topical application, oral administration, injection, or other means to modify a

chi
on

| d’ s Presctibadvireatment medications that have a secondary effect
the child’ s behavior are not consi de

Seclusionmechanicalor physical restraints shall be used only if ordered by a
physician

Each written order for a physical restraint or seclusion is limited to two (2) hours
for children ages nine (roughseventeen (17) years, or one (1) hour for
children under age nine (9) years. A physician, clinically qualified registered
nurse or otheauthorized licensed independent practiticstallconduct a face
to-face assessment of the child within one (1) hour after the initiation of the
ordered interventian

The original order may only be renewed in accordance with these limits for up to

a total

of twentyfour (24) hours. After the original order expires, a physician,

clinically qualified registered nurse or other authorized licensed independent
practitionershallsee and assess the child before issuing a new. order

Staff shall search each child before placement in seclusion, and all potentially
hazardous items shall be removed.

Staff shall continually monitor each child in seclusion or restraintshald
document.

Doc

umentation of al | restraints shal/l b

date, time, reason, staff involveahd measures taken prior to restraint.

Personnel

The agency shall have:

a.

A physician currently licensed by thekansas State Medical Board
who has experience in the practice of psychjatry

A Director of Nursing/Nurse Manager currently licensed in Arkansas
as a Registered Nurse;

A Clinical Director who has at | eas
services fieldand is currently licensed in Arkansas as a mental health
professional (as recognized by Arkansas Medicaid);

One or more therapists having at | e
services field and is currently licensed as mental health professionals
(as ecognized by Arkansas Medicaid);

A therapist assigned to each child who is resjd@$or assessments,
treatmenplanning, and casework services.

Page94
RESIDENTIAL CHILD WELFARE AGENCY



900 Psychiatric Residential Treatment Facilities

907 Ratio & Supervision

The facility shall not exceed its total licensed capacity.

2. Child caringstaff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety andbenej of each child at the
facility, taking into account the child

surrounding circonstances, hazards and risks.
3. Staff/child ratio shall be at least 1:6 during waking hours and 1:8 during sleeping

hours.
4.  Only staff who directly supervises children shall be counted in this ratio.
5. All child caringshift-staff, counted in the staff child ratio shedmain awake at
all times.
6. Supervision during sleeping hours shall include a visual chedach child at
least every thirty (30inutes.
The visual checks shall be documented.
8. The facility shall mai ntain a daily cen

room or building assignment

908 Health & Medical Care

1. The agency shall have a written policy for conducting health and related exams
and assessments upon admission.

2. Each child shall have a medical exam at least annuididalth exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency

3. The ayency shall have a written plan for prescribing, receipt, storage,
administering and accounting for all medications, including medications in the
c h i podsession at the time of admission.

4. All medications shall be kept securely locked, and stored-diogpto
pharmaceutical recommendations.

5. Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

All controlled substances shall be kept under double lock.
Medication shall be administered in accordawith state and federal laws.

The administering of all medications, including ottee-counter, shall be logged
at the time the medication is given, by the person administering the medication.
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The medication log shall include:

The criand d’ s

Time and date

Medication dosage;

Initials of the person administering the medication.

oooTw

Disposal of unused medications and contaminated medical supplies shall follow
established medical procedures.

Any stimulant or psychotropimedicine requiring intranuscular injection shall
be administered only by a physician, registered nurse, or LPN.

The agency shall require medical representation at major treattaéitigon
each child.

When psychotropic medications are prescribga@ physician, they shall be used
in conjunction with other treatment interventions.

Program

The facility shall ensure each child receives education in accordance with
applicable state law

The facility shall teach each child the daily livitagks required as a part of living
in a group setting, and shall assign only light chores that arepggepriate.

The agencg h a |l | have a policy regarding each
ensure that each chil d’usderfstafhsdpervimone av ai
for personal use.

The facility shall provide each child with adequate and nutritious food.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition

Each child shall be instruaten good grooming and personal hygiene habits.

The facility shall ensureaeh child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

Thefacility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in their care.

The use of televisn, videos, computer games and other screen time activities
shall be monitored and time limited.
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910 Grounds

The grounds of the facility shall be kept clean and free of safety hazards.
2. The facility shall provide sufficient outdoor recreation spacege apropriate
physical activities

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

911 Buildings

1 No facility shall be located in a shopping center, strip mall, or other buildings
used for commerciactivity.

2. Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

3. All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

4, All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required byAnkansas Department of Health.

5. All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be saféean, and in good repair.

Licensing shall be notified of any chandesuildings that affect usage, size,
capacity, or structural changes.

8. Building usageshallbe approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

0. Any modification to buildngs used by children, @nincrease ircapacityshall
requireinspecion and approal by the Fire and Health Department, if applicable.

10.  All parts of buildings used as living, sleeping, or bath areas shall Haaetiag,
ventilating and air @nditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eigfitse (85) degrees.

11.  The facility shall provide a living area that has at least tfivey (35) square feet
of floor space per child. The dinirrgea and indoor recreation area may be
included in this space.

12.  The facility shall provide a dining room.
13.  The facility shall have a kitchen.

14. Seclusion rooms shall meet the following criteria:
a. At least thirtyfive (35) square feet of flo@pace;
b.  Sufficient lighting, with a shatterproof, recessed light fixture beyond
reach of the child;
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d.
e.

A door able to be opened from the outside at all times without use of a
key or a removable locking device;

A door with a shatterproof observatiaindow;
Located reasonably near to the staff work area.

Areas used by children shall be designed, constructed, and furnished to reduce
risk of suicideand assauincluding, but not limited to

a.

b
C.
d.
e

Light fixtures that are recessed or abut todéding;
No wooden or wire hangers;

Non-breakable windows and mirrors;

No loose wires, cords, chains, or ropes;

Sturdy, weltconstructed furniture that cannot be broken for use as a
weapon or means of satiflicted injuries;

Chi | dr enaliteams fha costain cords, ptiks, strings, or other
parts that could be used to inflict seffury shall not be left in the
chil d’” s r oo mrousmrcdmpanent hastbeen reraonegl.e

Manufactured homes, used as residential facilities, bkaled down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

Bathrooms

The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)

children.

There shall be an adequate supply of hot and cold running water.

The bathroom shall be clean and sanyit

There shall be separate bath and toilet facilities for males and females.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements

The facility shall provide bedrooms for the children

There shall be no motban four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each

bedroom.

No child shall share a bedroom with a child of the oppasteler
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5. Each child shall have a separate bed with a matgksests, pillow, pillowcase,
and adequate cover, all in good condition.

No child under the age of six (6) shall occupy a top bunk.
Bedding shall be changed at least weekly, more often if needed.
Each child shall have an area to store personahbeigs.

© © N o

Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child

10. Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

11 Beds shall be positioned to minimiapportunity for physical contact between
children.

914 Safety

1. The facility shall have an operable telephone or comparable communication
system.

2. The facility shall have a continuous supply of clean drinking water. If the water
source is not a munich system, the sourahallbe approved by the Arkansas
Department of Health annually.

3. A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

4. There shall be operational smaketectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

5. An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

6. There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

7. Fire drills shall be practiced with children each month.
Severe weather drillall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

10.  Each child shall be instructed in emergency pracesiat admission.

11.  The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

12. No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper addtu per vi si on and f ol | owi
guidelines for age, safety precautions, and safety gear.
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13.  Theagencyshall have policy and procedure for camng storage and use of all
firearms located at the facility,

14.  All firearms shall be maintained asecure, locked location, or secured by a
trigger lock.

15. Al ammunition shall be secured and locked separately from firearms unless they
are stored in a safe, hand gun safe or a long gun safe.

915 Transportation
The facility shall have ageng@rocuedtransportation available at all times.

2. The facilityvehicle(s)shall not be used for personal use, unless other facility
transportation is available.

3. Any vehicle used to transport children shall be in safe workimglitionand
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.

5. Children shall be transported only by an authorized person possessing a valid
driver’ s license.
6. Children shall be transported accordingArkansas law, including, but not

limited to, use of safety belts, child safetatse and smoking restrictions.

916 Discharge
The discharge shall be planned by agency.staff

2. The agency may discharge a child on an emergency basis if failures¢ocdold
result in harm to the child, other persons, or significant property damage.
3. A child shall be discharged to the cust

authorization from the parent, guardian or a person authorized by court order to
assune custody of the child

4. The agency shall complete a discharge statement on each child that includes a
di scharge date and reason for discharge
custodian.
5. Documentation of the discharge shall be maintainedi@t chi | d’ s recor d
Pagell0
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SEXUAL REHABILITATIVE PROGRAMS

In addition to all standards in Section 10the following standards shall be met:

1001

1.

1002

Licensing Approval & Monitoring

At the discretiorof the Licensing Unit a mukidlisciplinary team may be asked to
assist the Licensing Specialist in the initial study, or during an investigation of a
licensing complaint. This team may include a li@shmental health professional
(asrecognized byArkansas Medicaid or a person with professional expertise in
the appropriate field.

At the discretion of the Licensing Unit, a mediisciplinary team may be asked to
assist the Licensing Specialist during inspections for advisory purposes.

Admission

The agency shall have written policies regarding description of the target
population, admission/exclusion criteria, and discharge criteria.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

In orderto be admitted to the program, one of the following shall be met:

a. The child has committed a sexual offense that has been found true or
exempt by an official investigation by the Department of Human
Services or the Arkansas State Pqlice

b.  The child hagommitted an offense involving the use of power,
control, threat, coercion, or intimidation;

c. The child has committed an offense in which there was at least a three
(3) year age difference between the offender and the victim;

d. The child has a documest pattern of deviant sexualized behavior,
sexual misconduct, or sexually maladaptive behaviors as indicated by
the psychosexual assessment.

Children admitted to the program shall have the cognitive ability to benefit from
the treatment program.

Ead child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, lettar of exemption in
accordancevith the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.
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7. The facility shall obtain written verification of the placing agsrmuthority to
place the child at the time of admission

8. The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

0. The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansiaapplicable.

10.  The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

11. Residents may remain in the program after reaching age eighteen (18) years with
the reason focontinued placement documented. The residiealibe discharged
no later than his/her twenfyst (21) birthday.

12.  The facility shall not admit a child under age five (5) years.

13.  Atthe time of admissiarthe following informatiorshallbedocumented in the
child s record:

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission;

A brief descriptoof t he child’”s history (if
behavioral history;

e. Any known medical history and known current health conditions;

All medications currently prescribed for the child (if known and
available);

g0 The child’”s <curr enionalboaditianvi or or Kkno

14. The agency shall obtain copies of legal documents within thirty (30) days of
admission. The legal documents shall include, but not be limited to, birth
certificates, social security cards and court orders.

15. Facilities that have aadult program shall provide sleeping and livargangements
to ensure separation of adults from children.

1003 Assessment & Treatment Planning

1. A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other €lf-harming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall document
that thechild caring staffare informed of the provisions of the plan and place a
copyofthepan i n teto® chil d’ s
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2. The agency shall have a written policy describing children with sexually
mal adaptive behaviors’ ri sk |l evels it wi
interventions it will utilize for each risk level.

3. The agencyhall assign a caseworker to each child who is responsible for doing
assessments, treatment planning, and casework services.

4. Intake information shall be completed on each child in care within ten (10) working
days after admission.

5.  The intake shall include:

a. Demographic information on the child and parent(s), including name,
address, birth datgendeyrace, and religious preference;

A factual description of the circumstances requiring placement;

A brief social history oftie family;

The child’ s current | egal status/ cu
Any history of previous placements outside the family;

-~ ® oo @

Description of the offense or sexually maladaptive behavior, including
police reports and victim statements (if available);

g. Psychosexuassessment (if available);

h.  Discharge summary from previoasxualrehabilitative-specific
treatment (if applicable and available).

6. A psychosexual evaluation shall be conducted by a licensed mental health
professional (as recognized by Arkansas Medicaid) that is a member of the
Association for the Treatment of Sexual Abusers or has forty (40) hours of sexual
rehabilitativetreatment @ining. The evaluatioshallbe completed within the
past twelve (12) months, or within seven (7) days following admission of the
child.

7. Each child shall be evaluated for learning disabilities, and/or language disorders
within the past eighteen (18) mihs. If a child is admitted without an evaluation,
the evaluation shall be completed within thirty (30) days of admission.

8. An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychologicaltbiy shall be completed for each
child and included in theeatmenplan.

9. The agency shall develop a treatment plan for each child that includes tasks
appropriate to the needs of the child as identified in the intake, psychosexual
assessment and (if applicable) the psychological evaluation.

10.  The treatment plan shall be demaéd within thirty days after placement.
11. T h e ctreathehplas shall contain, at the minimum:
a. A diagnosis related to their sexually maladaptive behavior;

b.  Specific needs of the child,;
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f.

Pl an for meeting child’

S needs:

Special treatment issues (e.g., psychotropic medications, sexual
misconductand neurologicadlisorders) shall be identified, with a

statement of how the special needs shall be met;

A plan to ensure that t
to applicable state law

Date of next review of thieeatmenplan.

he chil

d ’

If treatment services are contracted, there shall be evidence of participation by the
contracted therapist in treatment planning reviews and individualized program
implementation.

The

child’ s treatment plan s

hall be

reflect the child’ s progress.

A copy of thetreatmenplan shall be made available to the parent(s), guardian(s),
court, or other agencies involvedtreatmenplan services delivery.

An agency caseworker shall visit the child monthly to monitor the progress of the
treatmenplan.

Children's Records
The agency shall keep a confidential case record for eddhlzat includes the
following:

a. Demographic information;

b. Plan of safe caréf applicable;

c. A complete intake;

d. Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;

f.  Treatmenplans andreatmenplan reviews;

g. Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documatton oftheir attempts to obtain the
documents;

h.  Physical exams and immunization recomtsdocumerdtion oftheir
attempts to obtain the daments;

I Psychological reports, if applicable;

J. Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;

l. Documentation of casework services ahdd contact;

m. Dischargestatement

Records for each child shalé kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

RESIDENTIAL CHILD WELFARE AGENCY
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1005 Behavior Management

The agency shall have a written discipline policy that is consistently followed.

2. Discipline shall be directed toward teachthg child acceptable behavior and
self-control.
3. Di scipline shall be appropriate to the

The followingactions shiinot be usegincluding as discipline
a. Denial of meals, sleep, shelter, essential clothingreatmenplan
activities;
b. Denial of parental visits or regular phone/mail contact with family.
Non-disciplinarytreatmengplanning issues are accepted;
c. Lewd or obscene language;

d. Derogatorc o mment s about the child, the
gender,

e. Restriction to a room for more than a short period of time without
periodic observation;

Restriction to a dark room or area,

Locked isolation{psychiatric facilities excepted)

Physcal injury or threat of bodily harm;

Humiliating or degrading action;

Extremely strenuous work or exercise;

Mechanical/chemical restrain{gsychiatric facilities excepted)

~T T Ta

5. Physical restraint shall be initiated only by trained staff, and tonyevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

6. Physical restraints shall be performed using minimal force and time necessary.
Physical restraintneans the application of physidafce without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to anothet,dermsadered
a physical restraint.

7. Documentation of all restraints shall b
date, time, reason, staff involvexhd measures taken prior to restraint.

A child shall not be allowed to administer discipline.

Searches of a child or a child’ s personae
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

10.  Any searches requirg removal of clothing shall be done in privacy and shall be
witnessed by two (2) staff of the same gender as the child.
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1006 Personnel

1. The agency shall have:
a. A Clinical Directorwho has:
. At |l east a malmumaservikesteldgr e e

ii.  Becurrently licensed in Arkansas as a mental health professional
(as recognized by Arkansas Medicaid)

iii. Not less than forty (40) hours of sexuahabilitativetreatment
training

iv. A minimum of two (2) years of sexuadhabilitativetreatment
experience. Céfication as a sexuakhabilitativetreatment
trainer may be substituted for the required experience.

2. A Therapist who is licensed mental health professiofes recognized by
Arkansas Medicaidandhas at least one (1) of the following:

a. Atleasttwo (2) years of experience in a sexahbbilitativetreatment
program and at least forty (40) hours of sexahhbilitativetreatment
training;

b. Atleast three (3) years of experience in sexelbilitativespecific
treatment;

c. Maintains current membership in or is actively working toward
fulfilling the requirements for membership from the Association for
the Treatment of Sexual Abusers

1007 Ratio & Supervision

The facility shall not exceed its total licensed capacity.

2. Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety andbeie) of each child at the
facility, taking into account the chil d
surroundig circumstances, hazards and risks.

3. The agency shall have a written plan providing for appropriate supervision of
children during activities away from the facility.

4, The staff/child ratio shall be at least 1:6 during waking hours and at least 1:8
during sleeping hours.

Twenty-four (24) hour awake supervision is required.
Only staff who directly supervises children shall be counted in this ratio.

The facility shall maintain a daily cen
room orbuilding assignment
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8. The agency shall have written policies governing the supervision and monitoring
of children in the buildings, on the grounds, and in the community, including
direct visual or auditory monitoring of moderate or high risk childbesed on
1003.2). Policy shall include appropriate grouping of children according to
chronological age and/or cognitive development.

0. If cameras, heat sensors, or motion detectors are used as part of the safety plan,
theyshallbe operational and placedrfeffective monitoring according to the
plan.

10. The agency shall have a written safety plan to protect children in the program and
to ensure public safety.

1008 Health & Medical Care

1. Each child shall have a medical exam at least annuldidalthexams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency

2. All medications shall be administered to children by staff accortdimgedical
instructions.
3. The administering of all medications, including otee-counter, shall be logged
at the time the medication is given, by the person administering the medication.
4, The medication log shall include:
a. The chijJd’ s name

b. Time and date
c. Medication dosage;
d. Initials of the person administering the medication.

5. All medications excluding Egpens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommend&tions.
ageappropriateand developmentally capalshild may be provided, or have
access to nenarcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

6. Keys to medication stage areas shall be on the premises and readily accessible
by staff at all times.

7. Currently prescribedhedications belonging to children shall be returned to the
parent or custodian upon discharge.

1009 Program

1. The facility shall ensure each chileceives education in accordance with
applicable state law.

2. The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that arepggepriate.
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3. Theagencyshallhavea pol i cy regarding each chil d’
ensure that each child’"s funds are avai
for personal use.

4, The facility shall not allow a child’s
extracurricular activitie t o i nterfere with the chil d’
visits, or treatment plan activities.

The facility shall provide each child with adequate and nutritious food.

6. The facility shall ensure that each child has sufficient sleep for hesgeeand
physical condition

7. Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensureaeh child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to age andegeumnless otherwise
directed by a physician.

9. The facility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise.

10.  The facility shall provide activities and equipment that are age approfaritte
children in their care.

11. The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

1010 Grounds

The grounds of the facility shall be kept clean and free of safety hazards.

2. The facilty shall provide sufficient outdoor recreation space for age appropriate
physical activities.

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

1011 Buildings

1. A sexual rehabilitative program shall notlbeated within one thousand (1000)
feet of an elementary school, child care center, or child care family home.

2. No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

3. Unused or vacant portiomd a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

4, All buildings used by children or staff shall be inspected approved annually
for fire safety by fire department officials.
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5. All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

6. All buildings shall comp} with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be saédean, and in good repair.

There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered tbe a group of bedroom@sychiatric facilities excepted)

9. Sleeping units sharing the same building shall be separated into different
corridors, wings, floors, etc. Sleeping units modified orlge@nstructedafter
September 1, 2016hallcomply with his standard.

10. Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

11 Building usage shabe approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

12, Any modification to buildings used by children,arincrease ircapacityshall
requireinspecion and approal by the Fire and Health Departnteif applicable.

13.  All parts of buildings used as living, sleeping, or bath areas shall Haaatilag,
ventilating andair conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees andrmaximum of eightyfive (85) degrees.

14.  The facility shall provide a living area that has at least tfiviy (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

15.  The facility shall preide a dining room.
16.  The facility shall have a kitchen.

17. Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and apprénan the Arkansas Manufactured
Home Commission prior to being licensed.

1012 Bathrooms

The facility shall provide bathrooms for the children.

no

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shalbe an adequate supply of hot and cold running water.
The bathroom shall be clean and sanitary.
There shall be separate bath and toilet facilities for males and females.

o 0k~ w

There shall be an adequate supply of soap, towels, and tissue.
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1013 Sleeping Arrangements

1. The facility shall provide bedrooms for the children.

2. Chil dren shall be placed in individual
plan specifically approves sharing a bedrodfrehildren are approved to share a
bedroom thershallbethree (3) or four (4) children in the room so as to limit the
ability to keep secret any improper physical contact. When three (3) or four (4)
children share a bedroom the agency shall have a clearly defined supervision plan
to ensure the safety of eachild.

3. There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

Males and females shall not share a bedroom

Each child shall have a separate bed withadtress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

No child under the age of six (6) shall occupy a top bunk.
Bedding shall be changed at least weekly, more often if needed.
Each child shall have an area to storespeal belongings.

10. Room arrangements shall be based on characterisgexhfesident to ensure
the safety of each child

11 Beds shall be positioned to minimize opportunity for physical contact between
children.

12. Beds shall be positioned émsure all children can easily exit the room in case of
emergency.

13. Males and females shall not shaneuasupervisedleeping unit.

1014  Safety

1. The facility shall have an operable telephone or comparable communication
system.
2. The facility shall have a continuous supply of clean drinking water. If the water

source is not a municipal system, the sousittalbe approved by the Arkansas
Department of Health annually.

3. A private sewage/septic system shall be approved initintlygoon any increase
in capacity by the Arkansas Department of Health.

4, There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.
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5. An operational chemical fire extinguisher or other §oppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

6. There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

10.  Each child shall be instructed in emergency procedures at admission.

11 The facility shall have qof of current rabies vaccinations for all household pets
as required by Arkansas law.

12. No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper adul't
guidelines or age, safety precautions, and safety gear.

13.  Theagencyshall have policy and procedure for camngy storage and use of all
firearms located at the facility,

14.  All firearms shall be maintained in a secure, locked location, or secured by a
triggerlock.

15. Al ammunition shall be secured and locked separately from firearms unless they
are stored in a safe, hand gun safe or a long gun safe.

1015 Transportation
The facility shall have agency procured transportation available at all times.

2. The facility vehicle(s)shall not be used for personal use, unless other facility
transportation is available.

3. Any vehicle used to transport children shall be in safe workamglitionand
maintained in compliance with motor vehicle laws.

Any vehicleused to transport children shall be insured.

5. Children shall be transported only by an authorized person possessing a valid
driver’s |l icense.
6. Children shall be transported according to Arkansas law, including, but not

limited to, use of safety belts, child safety seats, and smoking restrictions.
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Discharge
The discharge shall be planned by agency staff.

The agency may discharge aldlon an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A child shall be discharged to the cust
authorization from the parent, guardiarageerson authorized by court order to
assume custody of the child

The agency shall complete a discharge statement on each child that includes a
di scharge date and reason for discharge
custodian.

Documentation of the discharge shal/l be
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Appendix A:  DEFINITIONS

1. "Adoption agency' means a&hild placement agency which places, plans for or
assists in the placement of an unrelated minor in a household of one (1) or more
persons which has been approved to accept a child for adoption.

2. "Adoptive home" means a household of one (1) or more @esshat has been
approved by a licensed child placement agency to accept a child for adoption;

3. "Adverse action" means any petition by the Department of Human Services
before the Child Welfare Agency Review Board to take any of the following
actions against a licensee or applicant for a license:

a. Revocation of license;
b.  Suspension of license;

c. Conversion of kense from regular or provisional status to
probationary status;

d. Imposition of a civil penalty;
e. Denial of application; or
Reduction of licensed capacity;

4. " Alternative compliance'" means approval from the Child Welfare Agency
Review Board to allv a licensee to deviate from the letter of a regulation,
provided that the licensee has demonstrated how an alternate plan of compliance
will meet or exceed the intent of the regulation;

5. "Board" means the Child Welfare Agency Review Board,;

6. "Boarding school" means an institution that is operated solely for educational
purposes and that meets each of the following criteria:

a. The institution is in operation for a period of time not to exceed the
minimum number of weeks of classroom instruction requofed
schools accredited by the Department of Education;

b.  The children in residence must customarily return to their family
homes or legal guardians during school breaks and must not be in
residence year round, except that this provision does not apply to
students from foreign countries; and

c. The parents of children placed in the institution retain custody and
planning and financial responsibility for the children;
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7. "Child" means a person who is:
a. From birth to eighteen (18) years of age; or

b. Adjudicated dependemteglected, dependent, or a member of a family
in need of services before eighteen (18) years of age and for whom the
juvenile division of a circuit court retains jurisdiction under the
Arkansas Juvenile Code of 19§9%9-27-301 et seq

8. "Child placement agency" means a child welfare agency, not including any
person licensed to practice medicine or law in the State of Arkansas that engages
in any of the following activities:

a. Places a child in a foster home, adoptive home, orygreydf facility
licensed or exempted by this subchapter;

b. Plans for the placement of a child into a foster home, adoptive home,
or any type of facility licensed or exempted by this subchapter; or

c. Assists the placement of a child in a foster home, @adopome, or
any type of facility licensed or exempted by this subchapter; or

d. Places, plans or assists in the placement of a child victim of human
trafficking in a home or any type of shelter or facility.

9.  "Child welfare agency' means any person, garation, partnership, voluntary
association, or other entity or identifiable group of entities having a coordinated
ownership of controlling interest, whether established for profit or otherwise, that
engages in any of the following activities:

a. Receive a total number of six (6) or more unrelated minors for care
on a twentyfour- hour basis for the purpose of ensuring the minors
receive care, training, education, custody, or supervision, whether or
not there are six (6) or more children cared for atsamgle physical
location;

b. Places any unrelated minor for care on a twdoty-hour basis with
persons other than themselves; or

c. Plans for or assists in the placements described in subdivision (8)(B)
of this section; or

d. Places, plans or assiststhe placement of a child victim of human
trafficking in a home or any type of shelter or facility:

10. "Church-related exemption' means

a. Any church or group of churches exempt from the state income tax
levied by§ 26-51-101 et seq. when operating ailchwelfare agency
shall be exempt from obtaining a license to operate the facility by the
receipt by the Child Welfare Agency Review Board of written request
therefore, together with the written verifications.
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11.

12.

13.

14.

b. A written request shall be made by thabeirches desiring exemption
to the board, which is mandated under the authority of this subchapter
to license all child welfare agencies.

c. Inorder to maintain an exempt status, the child welfare agency shall
state every two (2) years in written formrsggl by the persons in
charge that the agency has met the fire, safety, and health inspections
and is in substantial compliance with published standards that similar
nonexempt child welfare agencies are required to meet.

d. Visits to review and advise exetggencies shall be made as deemed
necessary by the board to verify and maintain substantial compliance
with all published standards for nonexempt agencies.

"Emergency child care" means any residential child care facility that provides
care to childreron a timelimited basis, not to exceed ninety (90) days;

"Emergency Family Style Care' means any child welfare agency that provides
twenty-four (24) hour custodial care, in a home like setting, for six (6) or more
unrelated children or a child victim of human trafficking on an emergency basis,
not to exceed ninety (90) days.

"Emergency Residential Child Care Facility” means any child welfare agency
that provides twentyour (24) hour custodial care for six (6) or more unrelated
childrenor a child victim of human traffickingn an emergency basis, not to
exceed ninety (90) daysAny child admitted as an emergency placement shall be
designated as such and shall be discharged within ninety (90) days.

"Exempt child welfare agency'" means any person, corporation, partnership,
voluntary association or other entity, whether esthbt for profit or otherwise,

that otherwise fits the definition of a child welfare agency but that is specifically
exempt from the requirement of obtaining a license under this subchapter. Those
agencies specifically exempt from the license requirenrent a

a. A facility or program owned or operated by an agency of the United
States Government;

b.  Any agency of the State of Arkansas that is statutorily authorized to
administer or supervise child welfare activities. In order to maintain
exempt status, thetate child welfare agency shall state every two (2)
years in written form signed by the persons in charge that their agency
is in substantial compliance with published state agency child welfare
standards. Visits to review and advise exempt state agestead be
made as deemed necessary by the Child Welfare Agency Review
Board to verify and maintain substantial compliance with the
standards;

c. A facility or program owned or operated by or under contract with the
Department of Correction;
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15.

16.

17.

d. A hospitalproviding acute care licensed pursuang 29-9-201 et
seq.;

e. Any facility governed by the Department of Human Services State
institutional System Board or its successor;

f. Human development centers regulated by the Board of Developmental
DisabilitiesServices pursuant §20-48-201 et seq.;

g. Any facility licensed as a family home pursuang§t20-48-601 et seq.;
h.  Any boarding school as defined in this section;
I.  Anytemporary camp as defined in this section;

j.  Any stateoperated facility to howsjuvenile delinquents or any serious
offender program facility operated by a state designee to house
juvenile delinquents. Those facilities shall be subject to program
requirements modeled on nationally recognized correctional facility
standards that sHdle developed, administered, and monitored by the
Division of Youth Services of the Department of Human Services;

k.  Any child welfare agency operated solely by a religious organization
that elects to be exempt from licensing and that complies within the
conditions of the exemption for churdperated agencies as set forth
in this subchapter;

I.  The Division of Developmental Disabilities Services of the
Department of Human Services; and

m. Any developmental disabilities services waiver provider licensed
under§ 2048-208 or § 20-48-601 et seq.;

"Foster Care Placement Agency'" means &hild placement agency which places
plans for or assists in the placement of an unrelated minor in a private residence
of one (1) or more family members for care and supienv on a twentyfour (24)

hour basis; or places, plans or assists in the placement of a child victim of human
trafficking in a home.

"Foster home' means a private residence of one (1) or more family members
that receives from a child placement agency any child who is unattended by a
parent or guardian in order to provide care, training, education, or supervision on
a twentyfour-hour basis, not tanclude adoptive homeg!'Foster home'" does

not include a home suspended or closed by a child placement agency;

"Transitional Living" means any child welfare agency that provides specialized
services in adult living preparation in a structured setting for persons eighteen
(18) years of age or older who have been admitted into the agencies residential
program prior to the age of 18.
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18.

19.

20.

21.

22.

23.

24.

25.

"Independent Living" means a child welfare agency that provides specialized
services in adult living preparation in an experiential home like setting for persons
sixteen (16) years of age or older.

"Independent Living Family Style Care" means a childvelfare agency that
provides specialized services in adult living preparation in an experiential home
like setting for persons sixteen (16) years of age or older.

"Minimum standards' means those rules and regulations as established by the
Child Welfae Agency Review Board that set forth the minimum acceptable level
of practice for the care of children by a child welfare agency;

"Placement Residential" means a child placement agency which places, plans
for, or assists in the placement of an uneglaninor into a residential child care
facility or a child victim of human trafficking in any type of shelter or facility.
The agency may be licensed for any or all types of licenses, depending on the
types of services it provides.

"Provisional foster home'" means a foster home opened for no more than six (6)
months by the Division of Children and Family Services of the Department of
Human Services for a relative or fictive kin of a child in the custody of the
Division of Children and Family Services thfe Department of Human Services
after it:

a. Conducts a health and safety check, including a central registry check
and a criminal background check or a check with local law
enforcement, of the relative's home; and

b. Performs a visual inspection of theme of the relative to verify that
the relative and the home will meet the standards for opening a regular
foster home;

"Probationary' means a type of license issued to an agency that has not
maintained compliance with minimum licensing standardstHauBoard believes

that compliance can be restored and subsequently maintained. This license may
be issued for up to one (1) year, at the discretion of the Board.

"Psychiatric residential treatment facility" means a residential child care

facility in a nonhospital setting that provides a structured, systematic, therapeutic
program of treatment under the supervision of a psychiatrist, for children who are
emotionally disturbed and in need of daily nursing services, psychiatrist's
supervision, and reséditial care but who are not in an acute phase of illness
requiring the services of an inpatient psychiatric hospital;

"Relative" means a person within the fifth degree of kinship by virtue of blood or
adoption;

Pagell?
RESIDENTIAL CHILD WELFARE AGENCY



Appendix A: Definitions

26.

27.

28.

29.

30.

31.

32.

"Religious organization" means a chgh, synagogue, or mosque or association
of same whose purpose is to support and serve the propagation of truly held
religious beliefs;

"Residential child care facility" means any child welfare agency that provides
care, training, education, custody,soipervision on a twentfpur-hour basis for
six (6) or more unrelated children, excluding foster homes that have six (6) or
more children who are all related to each other but who are not related to the
foster parents; or receives a child victim of hurtrafficking in any type of
shelter or facility.

"Residential Family Style Care' means any child welfare agency that provides
care, training, education, custody or supervision, in a home like setting, on a
twenty-four (24) hour basis for six (6) or mowarelated minors or receives a
child victim of human trafficking in any type of shelter or facility.

"Sexual Rehabilitative Program'' means a treatment program that offers a
specific and specialized therapeutic program for children with sexually
maladative behaviors. A licensed sexual rehabilitative program may be in a
residential childcare facility, a therapeutic foster care home, or a psychiatric
residential treatment facility.

"Special consideration" means approval from the Child Welfare Agency

Review Board to allow a licensee to deviate from the letter of a rule if the licensee
has demonstrated that the deviation is in the best interest of the children and does
not pose a risk to persons served lgylibensee;

"Substantial compliance' means compliance with all essential standards
necessary to protect the health, safety, and welfare of the children in the care of
the child welfare agency.

Essential standards include, but are not limited to, tredaéng to issues

involving fire, health, safety, nutrition, discipline, stédfchild ratio, and space;

"Temporary camp' means any facility or program providing twetiour-hour
care or supervision to children that meets the following criteria:

a. The facility or program is operated for recreational, educational, or
religious purposes only;

b.  No child attends the program more than forty (40) days in a calendar
year; and

c. The parents of children placed in the program retain custody and
planning ad financial responsibility for the children during
placement;
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33.

34.

35.

"Therapeutic Foster Care" means ay child placement agency that places plans
for or assists in the placement of an unrelated minor or a child victim of human
trafficking in a therapeutitoster home. Therapeutic foster care is intensive
therapeutic care for children provided in specially trained family homes supported
by licensed mental health professionals (as recognized by Arkansas Medicaid). A
therapeutic foster care program is a figrtiased services delivery approach
providing individualized treatment for children, youth, and their families.
Treatment is delivered through an integrated set of services with key interventions
and supports provided by therapeutic foster parents whoaamed, supervised,

and supported by qualified program staff. Therapeutic foster care services shall
be provided in a separately identified program of a larger agency or be provided
by an independent agency.

"Therapeutic Foster Care - Sexual Rehabilitative Program' means a

treatment program that offers a specific and specialized therapeutic program for
children with sexually maladaptive behaviors. A licensed sexual rehabilitative
program may be in a residential childcare facility, a therapeutierfoate home,

or a psychiatric residential treatment facility.

"Unrelated minor" means a child who is not related by blood, marriage, or
adoption to the owner or operator of the child welfare agency and who is not a
ward of the owner or operator d¢fet child welfare agency pursuant to a
guardianship order issued by a court of competent jurisdiction.
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Appendix B:

1.

PROHIBITED OFFENCES

A person who is required to have a criminal records check under the Child
WelfareAgency Licensing Act shall be absolutely and permanently prohibited
from having direct and unsupervised contact with a child in the care of a child
welfare agency if that person has pleaded guilty or nolo contendere to or been
found guilty of any of the fitlowing offenses by any court in the State of

Arkansas, of a similar offense in a court of another state, or of a similar offense by
a federal court, unless the conviction is vacated or reversed:

01. Abuse of an endangered or impaired person, if felony, §5-28-103;
02. Arson, § 528-103;
03. Capital Murder, §510-101;
04. Endangering the welfare of an incompetent person in the fif 8§ 527-201;
degree,
05. Kidnapping, § 511-102;
06. Murder in the first degree, §510-102;
07. Murder in the second degree, § 510-103;
08. Rape, § 514-103;
09. Sexual assault in the first degree, 8 514-124;
10. Sexual assault in the second degree, § 514-125;

2. A person who is required to have a criminal records check undé&hitte
Welfare Agency Licensing Act shall not be eligible to have direct and
unsupervised contact with a child in the care of a child welfare agency if that
person has pleaded guilty or nolo contendere to or been found guilty of any of the
following offense by a court in the State of Arkansas, of a similar offense in a
court of another state, or of a similar offense by a federal court, unless the
conviction is vacated or reversed:

01. Criminal attempt to commit any offenses; § 5-3-201;

02. Criminal complicity to commit any offenses; § 5-3-202;

03. Criminal conspiracy to commit any offenses ; 8§ 5-3-401;

04. Criminal solicitation, to commit any offenses; § 5-3-301;

05. Assault in the first, second, or third degree; §5-13-205/207,;

06. Aggravated assault; 8§ 513-204;

07. Aggravated assault on a family or household member, § 526-306;

08. Battery in the first, second, or third degree, § 513-201/203;

09. Breaking or entering, § 539-202;

10. Burglary, §5-39-201;

11. Coercion, 8§ 513-208;

12. Computer crimes against minors, 8§ 5-27-601et seq;

13. Contributing to the delinquency of a juvenile, § 527-220;

14. Contributing to the delinquency of a minor, § 5-27-209;
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or print media,

15. Criminal impersonation, § 5-37-208;

16. Criminal use of a prohibited weapon, § 573104,

17. Communicating a death threat concerning a school employ| § 517-101;
students:

18. Domestic battery in the first, second, or third degree, §5-26-303/305;

19. Employing oconsenting to the use of a child in a sexual 8§5-27-401,
performance,

20. Endangering the welfare of a minor in the first or second | 85-27-205/206

degree,

21. Endangering the welfare of an incompetent person in the s¢ 85-27-202;
degree,

22. Engaging children in sexually explicit conduct for use in visy 8§ 527-303;

RESIDENTIAL CHILD WELFARE AGENCY

23. False imprisonment in the first or second degree, § 511-103/104;
24. Felony abuse of an endangered or impaired person, § 528-103;
25. Felonyinterference with a law enforcement officer, § 554-104;
26. Felony violation of the Uniform Controlled Substance Act, | 8§ 564-101 et seq.
§5-64-501 et seq.;
27. Financial identity fraud, 8§ 5-37-227;
28. Forgery, § 5-37-201;
29. Incest, 8§ 526-202;
30. Interference with court ordered custody, § 526-502;
31. Interference with visitation, § 526-501;
32. Introduction of controlled substance into the body of anothg § 513-210;
person,
33. Manslaughter, § 510-104;
34. Negligent homicide, §5-10-105;
35. Obscene performance at a live public show, 8 568-305;
36. Offense of cruelty to animals, 8§ 562-103;
37. Offense of aggravated cruelty to dog, cat, or horse, 8§ 562-104;
38. Pandering or possessing visual or print medium depicting | § 527-304;
sexually explicit conduct involving a child,
39. Sexual solicitation, § 570-103;
40. Permanent detention or restraint, § 511-106;
41. Permitting abuse of a minor, 8 527-221;
42. Producing, directing, or promoting a sexual performagae | § 527-403;
child,
43. Promoting obscene materials, 8§ 568-303;
44. Promoting obscene performance, 8§ 568-304;
45. Promoting prostitution in the first, second, or third degree, | 8 570-104
8§ 570-106;
46. Prostitution, § 570-102;
47. Public display of obscenity, § 568-205;
48. Resisting arrest, § 554-103;
49. Robbery, 8§ 512-102;
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50.

Aggravated robbery,

§ 512-103;

51.

Sexual offenses,

§ 514-101 et seq.

52.

Simultaneous possession of drugs and firearms,

§ 574-106;

53.

Soliciting money or property from incompetents,

§ 527-229;

4.

Stalking,

§ 571-229;

55.

Terroristic act,

§ 513-310;

56.

Terroristic threatening,

§ 513-301;

S7.

Theft of public benefits,

§ 536-202;

58.

Theft by receiving,

§ 5-36-106;

59.

Theft of property,

§ 536-103;

60.

Theft of services,

§ 536-104;

61.

Transportation of minors for prohibited sexual conduct,

§ 5-27-305;

62.

Unlawful discharge of a firearm from a vehicle,

§ 574107,

63.

Voyeurism,

§ 516-102.

A former orfuture law of this or any other state or of the federal government that
is substantially equivalent to one (1) of the offenses listed in the Child Welfare
Licensing Act shall be considered as prohibiting.

A person who is required to have a criminal rdsccheck under the Child

Welfare Agency Licensing Act who has pleaded guilty or nolo contendere to or
been found guilty of any of the offenses listed shall be absolutely disqualified
from being an owner, operator, volunteer, foster parent, adoptive paember

of a child welfare agency's board of directors, or employee in a child welfare
agency during the period of the person's confinement, probation, or parole
supervision unless the conviction is vacated or reversed.

Except as provided under the €hWelfare Agency Licensing Act, a person who
has pleaded guilty or nolo contendere to or been found guilty of one (1) of the
offenses listed shall not work in a child welfare agency unless:

(@) The date of a plea of guilty or nolo contendere, or therfmadi guilt for a
misdemeanor offense is at least five (5) years from the date of the record
check; and

(b) There have been no criminal convictions or pleas of guilty or nolo
contendere of any type or nature during the-frear period preceding the
backgound check request.

Except as provided under the Child Welfare Licensing Act:

(@) a person who is required to have a criminal records check, who has
pleaded guilty or nolo contendere to or been found guilty of any of the
offenses listed shall l@esumed to be disqualified to be an owner,
operator, volunteer, foster parent, adoptive parent, member of a child
welfare agency's board of directors, or employee in a child welfare agency
after the completion of his or her term of confinement, probatioparole
supervision unless the conviction is vacated or reversed.
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(b) An owner, operator, volunteer, foster parent, adoptive parent, household
member of a foster parent or adoptive parent, member of any child welfare
agency's board of directors, or an@oyee in a child welfare agency shall
not petition the Child Welfare Agency Review Board unless the agency
supports the petition, which can be rebutted in the following manner:

()

(if)
(iii)

The applicant shall petition the Child Welfare Agency Review
Board to mak a determination that the applicant does not pose a
risk of harm to any person;

The applicant shall bear the burden of making such a showing; and
The Child Welfare Agency Review Board may permit an applicant
to be an owner, operator, voluntefaster parent, adoptive parent,
member of an agency's board of directors, or an employee in a
child welfare agency notwithstanding having pleaded guilty or
nolo contendere to or been found guilty of an offense listed in this
section upon making a deterration that the applicant does not
pose a risk of harm to any person served by the facility.

7. The Child Welfare Agency Review Board's decision to disqualify a person from
being an owner, operator, volunteer, foster parent, adoptive parent, member of a
child welfare agency's board of directors, or an employee in a child welfare
agency under this section shall constitute the final administrative agency action of
the Child Welfare Agency Review Board and is not subject to review.
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